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Elevator Maintenance - Chief Operating Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and manage elevator maintenance field operations to drive efficiency, ensure safety compliance, and achieve operational excellence. Develop strategic initiatives to enhance service quality while managing resources effectively. Act as a key liaison between field teams and senior management, ensuring alignment with company goals.
2. Essential Duties and Responsibilities
1. Provide strategic leadership and oversight for all elevator maintenance operations.
1. Ensure strict adherence to industry safety standards and regulatory compliance.
1. Optimize resource allocation and operational processes to boost efficiency and quality.
1. Collaborate with cross-functional teams to integrate best practices and drive continuous improvement.
1. Monitor operational performance and make data-driven decisions to enhance service delivery.
3. Key Tasks / Daily Activities
1. Review and analyze daily operational metrics and field performance reports.
1. Conduct regular site visits to ensure adherence to maintenance protocols and safety measures.
1. Engage with field teams to review schedules, resolve issues, and provide operational support.
1. Coordinate training sessions and safety briefings to ensure up-to-date compliance practices.
1. Facilitate effective communication between internal departments and external service teams.
4. Key Performance Indicators (KPIs)
1. Field Operations Efficiency: Achieve a 10% improvement in operational efficiency each quarter.
1. Safety Compliance Rate: Maintain a 100% adherence rate to all safety and regulatory standards.
1. Customer Satisfaction Rating: Secure an average rating of >4.8 stars in customer feedback.
1. Operational Downtime: Reduce downtime incidents to less than 5% of total scheduled operations.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Operations Management, or a related field.
1. Minimum of 7 years’ progressive leadership experience in operational management.
1. Demonstrated proficiency in overseeing field operations and maintenance services.
1. Strong analytical, strategic planning, and problem-solving skills.
1. Excellent interpersonal, communication, and leadership capabilities.
6. Preferred Experience
1. Advanced degree or relevant industry certifications are a plus.
1. Prior experience in the elevator maintenance or construction industry.
1. Proven track record of managing large-scale field operations and cross-functional teams.
1. Experience with budget management, cost control, and performance reporting.
1. Familiarity with industry-specific safety protocols and regulatory requirements.
7. Physical Requirements
1. Ability to lift or move up to 30 lbs when necessary during site evaluations.
1. Regular participation in on-site inspections and meetings, occasionally in industrial environments.
1. Capacity to work in variable weather conditions during field visits.
1. Ability to stand or walk for extended periods during site assessments.
8. Work Environment and Schedule
1. Standard operating hours are Monday through Friday.
1. Full-time position with the possibility of extended hours during peak operational periods.
1. Occasional travel required to various site locations regionally.
1. On-call duties may be required during operational emergencies or maintenance incidents.
9. Compensation and Benefits
1. Annual salary range of $150,000 - $200,000 USD based on experience and qualifications.
1. Performance-based bonus structure to reward operational excellence.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401(k) retirement plan with company match.
1. Additional benefits include paid time off, professional development opportunities, and fringe benefits.
10. Company Culture and Overview
1. We are a dynamic and forward-thinking company driven by innovation and operational excellence.
1. Our culture emphasizes collaboration, continuous learning, and a passion for delivering high-quality service.
1. We foster an inclusive environment where every team member is valued and empowered to succeed.
1. Our commitment to professional growth and customer satisfaction sets us apart as a leader in the elevator maintenance industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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