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Elevator Maintenance - Elevator Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor / Foreman]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Elevator Technician is responsible for ensuring the safe, efficient, and reliable operation of elevators through routine maintenance, repairs, and inspections according to established guidelines. This role supports the company’s commitment to safety and customer satisfaction while contributing to the overall efficiency of our operations.
2. Essential Duties and Responsibilities
1. Perform routine maintenance on elevator systems to ensure optimal performance and safety.
1. Conduct thorough inspections and troubleshoot malfunctioning components.
1. Execute repair work as required in accordance with industry standards and manufacturer guidelines.
1. Document service activities and maintain accurate records of maintenance and repair work.
3. Key Tasks / Daily Activities
1. Inspect elevator systems at scheduled intervals and address issues immediately.
1. Interact with customers to answer questions and provide updates on service progress.
1. Coordinate with team members and management to prioritize service calls and maintenance schedules.
1. Verify safety protocols are followed during all maintenance and repair activities.
4. Key Performance Indicators (KPIs)
1. Maintenance Completion Rate: 100% of scheduled tasks completed on time.
1. Callback Percentage: Less than 5% callbacks due to unresolved issues.
1. Customer Satisfaction Rating: Greater than 4.8 stars on post-service surveys.
1. Response Time: Achieve initial response within 2 hours for emergency service calls.
5. Required Qualifications and Skills
1. High school diploma or equivalent with relevant technical training.
1. Valid certifications in elevator maintenance and safety procedures.
1. Strong problem-solving abilities with attention to detail.
1. Effective communication and customer service skills.
6. Preferred Experience
1. Previous experience working as an elevator technician or in a similar technical role.
1. 3+ years of experience in elevator maintenance or building systems maintenance.
1. Familiarity with both modern and legacy elevator technologies.
1. Experience with computerized maintenance management systems (CMMS).
7. Physical Requirements
1. Ability to lift up to 50 lbs and work in physically demanding environments.
1. Comfortable working in confined spaces and at heights as required.
1. Endurance to stand, climb stairs, and perform manual tasks throughout the day.
1. Capability to perform repetitive tasks safely and efficiently.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday with occasional weekend on-call duties.
1. Work may occur in various environments including indoor facilities and outdoor sites.
1. Occasional travel to different customer locations is expected.
1. May require flexible scheduling during emergencies or after-hours maintenance.
9. Compensation and Benefits
1. Salary range: $45,000 - $65,000 USD per year depending on experience.
1. Eligibility for performance and safety bonuses.
1. Comprehensive Health, Dental, and Vision insurance plans provided.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of innovation, collaboration, and growth. We believe in empowering our employees to reach their full potential while delivering exceptional customer service. Our team is dedicated to continuous improvement, professional development, and creating a supportive work environment where every contribution is valued. We invite you to join us on this journey and help shape the future of elevator maintenance and safety.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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