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Elevator Maintenance - Field Supervisor / Foreman
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees elevator maintenance teams to ensure that work is performed safely, efficiently, and in strict compliance with relevant codes and standards. Acts as a technical resource for troubleshooting and resolving complex issues in elevator systems. Plays a pivotal role in enhancing customer satisfaction and operational excellence across service sites. Supports continuous improvement initiatives by monitoring crew performance and providing actionable feedback.
2. Essential Duties and Responsibilities
1. Supervise, mentor, and coordinate daily activities of elevator maintenance crews to ensure high-quality service delivery.
1. Enforce strict adherence to safety protocols, building codes, and industry regulations throughout all tasks.
1. Address and resolve technical issues promptly to minimize downtime and enhance system performance.
1. Maintain accurate documentation and reports on work performed, inspections, and compliance audits.
3. Key Tasks / Daily Activities
1. Conduct routine inspections of work sites to evaluate crew performance and code compliance.
1. Communicate with team members and provide real-time guidance on technical challenges.
1. Interact with customers to address service concerns and ensure their complete satisfaction.
1. Schedule maintenance tasks, emergency repairs, and coordinate logistics for field operations.
4. Key Performance Indicators (KPIs)
1. Safety Compliance Rate: 100% adherence to all applicable safety codes and regulations.
1. Customer Satisfaction Rating: Achieve and maintain a rating of above 4.8 stars.
1. Downtime Reduction: Keep equipment downtime under 5% on a monthly basis.
1. Crew Efficiency: Attain an average completion of at least 8 maintenance calls per day per team.
5. Required Qualifications and Skills
1. High school diploma or GED required; technical certifications in elevator systems are advantageous.
1. Minimum of 3 years’ experience in elevator or building maintenance, preferably in a supervisory capacity.
1. Strong technical aptitude with proven ability to troubleshoot complex mechanical issues.
1. Excellent leadership, communication, and organizational skills to manage and motivate a team.
6. Preferred Experience
1. Previous experience as a foreman or supervisor in elevator maintenance or a related heavy equipment field.
1. Familiarity with federal, state, and local safety codes and regulatory standards.
1. Demonstrated success in managing field service operations and improving team performance.
1. Experience in a fast-paced, customer-focused environment with a track record of operational excellence.
7. Physical Requirements
1. Ability to lift up to 50 pounds and perform physically demanding tasks.
1. Capability to work in environments that may involve varying temperatures and confined spaces.
1. Required to stand, walk, and climb ladders for extended periods during inspections and repairs.
1. Comfortable working in potentially challenging weather and noise conditions.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 7:00 AM to 4:00 PM.
1. May require occasional weekend or evening shifts based on emergency service calls.
1. On-call responsibilities for addressing urgent maintenance issues during off-hours.
1. Regular travel between different job sites and client locations as part of field operations.
9. Compensation and Benefits
1. Salary range: $55,000 - $70,000 USD per year depending on qualifications and experience.
1. Eligibility for performance-based bonuses and incentive programs.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) plan with company matching contributions and additional fringe benefits.
10. Company Culture and Overview
1. A collaborative and growth-oriented culture that values every team member’s contribution and professional development.
1. Commitment to innovation, continuous learning, and operational excellence in all aspects of service delivery.
1. An inclusive environment where feedback is encouraged and success is celebrated collectively.
1. Dedicated to building lasting relationships with customers through reliable, high-quality service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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