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Elevator Maintenance - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The General Manager for Elevator Maintenance is responsible for overseeing and coordinating multiple operational departments to ensure superior maintenance services, adherence to client SLAs, and optimized performance. This role drives operational excellence, fosters efficient cross-department collaboration, and upholds the highest safety and quality standards in elevator maintenance.
2. Essential Duties and Responsibilities
1. Lead and manage multiple operational departments to deliver consistent, high-quality elevator maintenance services.
1. Oversee budgeting, resource allocation, and performance tracking to meet or exceed client SLAs.
1. Develop and enforce safety protocols and compliance standards across all teams.
1. Collaborate with key stakeholders to implement process improvements and operational best practices.
1. Represent the company to clients and partners while ensuring transparent communication on service performance.
3. Key Tasks / Daily Activities
1. Monitor daily operational performance, including service delivery and team productivity.
1. Conduct routine meetings with department heads to assess project status and address challenges.
1. Review and analyze maintenance reports and client feedback to ensure high service standards.
1. Engage with clients to resolve issues and reinforce strong, positive business relationships.
4. Key Performance Indicators (KPIs)
1. Client SLA Compliance: Achieve a minimum of 95% compliance.
1. Equipment Downtime: Maintain downtime below 3% per month.
1. Customer Satisfaction Rating: Exceed a rating of 4.8 stars on client surveys.
1. Operational Efficiency: Increase revenue per operating hour to at least $150.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Engineering, or a related field.
1. Minimum of 5 years of progressive leadership experience in operations or facility management.
1. Strong analytical skills with the ability to translate data into actionable improvements.
1. Excellent interpersonal and communication skills, both verbal and written.
1. Proven ability to drive performance improvements while managing multiple teams.
6. Preferred Experience
1. Experience in elevator maintenance, building systems, or related home services industries.
1. Track record of managing large multi-departmental operations in a service-based environment.
1. Familiarity with safety regulations and compliance standards specific to elevator systems.
1. Previous responsibility for achieving high-level client satisfaction metrics and meeting SLAs.
7. Physical Requirements
1. Ability to occasionally lift up to 25 pounds.
1. Capability to work in environments that may involve confined spaces or exposure to varying weather conditions.
1. Adequate physical dexterity to inspect equipment and navigate facility sites as necessary.
1. Prolonged periods of standing or walking during facility inspections and site visits.
8. Work Environment and Schedule
1. Standard office hours with a need for occasional extended hours during peak operational periods.
1. Regular visits to client sites and maintenance facilities are required.
1. Some travel may be necessary to support regional operations.
1. On-call responsibilities during critical service outages or emergency situations.
9. Compensation and Benefits
1. Competitive salary range of $90,000 - $120,000 USD per year, commensurate with experience.
1. Performance-based bonus structure tied to key operational metrics and client satisfaction targets.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401(k) plan with company matching and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering a culture of excellence, innovation, and mutual growth. Our commitment to outstanding service drives everything we do, and we invest in our people by offering continuous learning opportunities, a supportive work environment, and the autonomy to make impactful decisions. Join a team where your expertise is valued, your ideas are heard, and your career is propelled to new heights.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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