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Elevator Maintenance - Master Elevator Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor / Foreman]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the lead technician responsible for diagnosing and resolving complex elevator problems, ensuring high standards of safety and efficiency. Mentor and support team members, providing technical guidance and on-the-job training in elevator maintenance practices. Contribute to the overall success of our elevator maintenance department by upholding strict safety protocols and operational excellence.
2. Essential Duties and Responsibilities
1. Diagnose and troubleshoot complex elevator malfunctions using advanced diagnostic tools and technical expertise.
1. Mentor junior technicians through hands-on training and regular performance feedback.
1. Execute comprehensive elevator maintenance procedures to minimize downtime and ensure safety standards.
1. Uphold and enforce workplace safety policies and regulatory compliance during all maintenance operations.
3. Key Tasks / Daily Activities
1. Conduct detailed inspections and routine preventive maintenance on elevator systems for residential and commercial properties.
1. Collaborate with team members to develop and implement efficient maintenance schedules.
1. Communicate with building management and residents regarding maintenance updates and safety procedures.
1. Document service work and provide detailed reports on maintenance and repairs performed.
4. Key Performance Indicators (KPIs)
1. First-time fix rate: >90%.
1. Safety compliance rate: 100% adherence to all safety protocols.
1. Customer satisfaction rating: >4.8 stars based on post-service surveys.
1. Technicians’ mentoring success: 95% positive feedback from team performance reviews.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certification in elevator maintenance or related field preferred.
1. Minimum 5 years of experience in elevator maintenance and troubleshooting.
1. Strong analytical and problem-solving skills in diagnosing complex elevator issues.
1. Excellent communication, mentoring, and team collaboration skills.
6. Preferred Experience
1. Prior experience in a master technician or supervisory role within the elevator or building maintenance industry.
1. Familiarity with industry-specific safety standards and compliance regulations.
1. Experience working with a diverse team in a fast-paced operations environment.
1. Exposure to modern diagnostic tools and elevator control systems.
7. Physical Requirements
1. Ability to lift up to 50 pounds and perform tasks in physically demanding environments.
1. Frequent work in confined spaces and at heights during elevator maintenance.
1. Capability to work in varying temperature conditions depending on service site.
1. Regular use of personal protective equipment (PPE) during maintenance activities.
8. Work Environment and Schedule
1. Regular work hours with occasional on-call duties for emergency maintenance services.
1. Opportunity for overtime during peak maintenance cycles and urgent service calls.
1. Work in both indoor and outdoor environments depending on assignment location.
1. Minimal travel required between maintenance sites within the designated service area.
9. Compensation and Benefits
1. Salary range: $65,000 - $85,000 per year depending on experience and qualifications.
1. Eligibility for performance-based bonuses and overtime compensation.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. Participation in a 401(k) plan with company matching contributions.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We foster a growth-oriented and supportive work environment where continuous learning is encouraged and every team member is valued.
1. Our company is committed to innovation, safety, and excellence in service, making it an ideal place for professionals to advance their careers.
1. We pride ourselves on a collaborative culture that celebrates diversity, inclusion, and accountability.
1. Join us to become part of a dynamic team that drives industry leadership and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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