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Elevator Maintenance - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales/Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a dynamic Rehash Specialist for our Elevator Maintenance division to revisit lost leads, re-engage prospects, and boost additional revenue. Enhance customer relationship strategies through proactive outreach and follow-up. Play a pivotal role in optimizing sales pipeline efficiency while ensuring exceptional customer service. Contribute directly to the company’s overall growth and operational success.
2. Essential Duties and Responsibilities
1. Revisit previously engaged leads and systematically convert them into confirmed service appointments.
1. Re-engage prospects through personalized communication strategies to maximize additional revenue.
1. Collaborate with the sales and operations teams to identify and qualify high-potential leads.
1. Develop and implement follow-up strategies that align with company revenue targets.
1. Maintain accurate records of all customer interactions in the CRM system.
3. Key Tasks / Daily Activities
1. Conduct daily outreach calls and emails to lost leads.
1. Track and monitor progress with regular updates reported to the Operations Manager.
1. Analyze lead behavior and feedback to refine re-engagement strategies.
1. Follow up on scheduled service appointments to ensure customer satisfaction.
1. Prepare daily activity reports detailing engagements, outcomes, and next steps.
4. Key Performance Indicators (KPIs)
1. Lead Conversion Rate: Achieve a 25% conversion rate from re-engaged leads.
1. Additional Revenue Generation: Boost revenue by at least 15% month-over-month.
1. Daily Outreach Efficiency: Complete a minimum of 30 re-engagement calls or emails daily.
1. Customer Satisfaction Rating: Maintain a satisfaction rating of >4.8 stars on follow-up surveys.
1. Follow-Up Response Time: Ensure initial follow-up within 24 hours of re-engagement.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in Business, Sales, or related field.
1. Minimum of 2 years’ experience in sales or customer engagement roles.
1. Excellent verbal and written communication skills.
1. Proficient in CRM software and Microsoft Office Suite.
1. Strong organizational skills and detail-oriented approach.
6. Preferred Experience
1. Previous experience in home services or elevator maintenance industries.
1. Demonstrated experience in re-engaging lost leads or conversion optimization.
1. Background in operational support within a technical services environment.
1. Experience working collaboratively within a cross-functional team structure.
1. Familiarity with digital marketing strategies and customer outreach platforms.
7. Physical Requirements
1. Ability to sit or stand for long durations as required by office-based work.
1. Occasional travel to customer sites for follow-up meetings if necessary.
1. Capable of using standard office equipment such as computers and telephones.
1. Minimal physical exertion is required for daily job functions.
8. Work Environment and Schedule
1. Standard office hours with occasional extended hours to meet client needs.
1. Remote work flexibility may be available based on business needs.
1. Some customer site visits required for follow-up engagements.
1. Quick-paced environment with a focus on measurable performance outcomes.
9. Compensation and Benefits
1. Competitive salary range between $45,000 and $60,000 per annum, based on experience.
1. Commission or bonus structure based on the number of successful conversions and additional revenue generated.
1. Comprehensive benefits including Health, Dental, and Vision insurance.
1. 401(k) plan and additional fringe benefits available as applicable.
10. Company Culture and Overview
1. Our company is committed to fostering an inclusive culture that values innovation, growth, and teamwork.
1. We empower our employees with continuous training and career development opportunities.
1. We maintain a supportive work environment where new ideas are encouraged.
1. Join us to leverage your skills in a company that values customer satisfaction and operational excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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