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Elevator Maintenance - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
This position is responsible for driving sales growth in the elevator maintenance sector by setting clear sales goals, mentoring team members, and pursuing new service contracts to ensure market expansion and customer satisfaction.
2. Essential Duties and Responsibilities
1. Develop and execute strategic sales plans to achieve and exceed revenue targets.
1. Mentor and support the sales team by providing training, guidance, and performance feedback.
1. Proactively pursue and secure new elevator maintenance service contracts to expand the customer base.
1. Collaborate with cross-functional teams to ensure alignment on client needs and service delivery.
3. Key Tasks / Daily Activities
1. Conduct daily sales meetings to evaluate progress and set daily targets.
1. Manage and update customer relationship management (CRM) systems to track sales activities and leads.
1. Provide coaching and performance reviews to individual sales representatives.
1. Engage with prospective and current clients through calls, meetings, and presentations to discuss service solutions.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum annual increase of 20% in sales revenue.
1. Sales Conversion Rate: Maintain a conversion rate of at least 25% on qualified leads.
1. Customer Satisfaction Rating: Secure an average rating of over 4.8 stars from clients.
1. New Accounts Secured: Acquire a minimum of 10 new service contracts per quarter.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Marketing, or a related field.
1. A minimum of 5 years of progressive sales experience, ideally within the home services or maintenance industry.
1. Strong leadership and interpersonal skills with an ability to coach and develop high-performing teams.
1. Proficient in CRM platforms and sales analytics with excellent communication and negotiation skills.
6. Preferred Experience
1. Prior experience in the elevator maintenance or broader home services industry.
1. Demonstrated success in managing and scaling sales teams in competitive environments.
1. Experience working with commercial property managers and building owners.
1. Proven record of achieving significant sales growth and establishing long-term client relationships.
7. Physical Requirements
1. Ability to occasionally lift up to 25 lbs when required.
1. Occasional site visits that involve standing, walking, and navigating various environments.
1. Comfortable working in both office settings and on-site at elevator maintenance locations.
1. Adherence to safety protocols during site visits and in confined spaces.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday from 8:00 AM to 5:00 PM.
1. Occasional extended hours may be required for client meetings and sales events.
1. Up to 20% travel time to client sites and regional service locations is expected.
1. A hybrid work environment with a blend of office and field work.
9. Compensation and Benefits
1. Base salary ranging from $85,000 to $110,000 USD annually.
1. Performance-based bonus structure available up to 20% of the base salary.
1. Comprehensive health, dental, and vision insurance plans provided.
1. 401(k) retirement plan with an employer match, as well as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We foster a collaborative and innovative environment that drives growth and success.
1. Our company values open communication, continuous learning, and exceptional service delivery.
1. We support our team with ongoing professional development and clear career growth opportunities.
1. Our culture emphasizes accountability, diversity, and work-life balance to help every employee reach their full potential.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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