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Elevator Maintenance - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for evaluating building needs, presenting tailored elevator maintenance solutions, and closing maintenance deals, thereby contributing to the company’s growth and customer satisfaction.
2. Essential Duties and Responsibilities
1. Evaluate and assess elevator maintenance needs in residential and commercial buildings.
1. Present and recommend comprehensive maintenance solutions to building managers and property owners.
1. Negotiate and close sales deals while ensuring alignment with company policies and customer requirements.
1. Collaborate with technical teams to ensure feasibility and accurate service proposals.
1. Maintain detailed records of prospects, customer interactions, and sales pipelines.
3. Key Tasks / Daily Activities
1. Conduct in-person and remote meetings with building managers and property owners.
1. Develop and maintain a robust pipeline of prospective clients through active prospecting.
1. Deliver compelling presentations and product demonstrations highlighting maintenance benefits.
1. Follow up on leads and manage ongoing customer relationships post-sale.
1. Coordinate with technical support and service teams to schedule maintenance visits.
4. Key Performance Indicators (KPIs)
1. Monthly closed deals: 10 deals per month.
1. Revenue generated per month: $50,000 USD or higher.
1. Lead conversion rate: Minimum 25% conversion rate.
1. Customer satisfaction rating: >4.8 stars on post-service surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience.
1. 2+ years of sales experience, preferably within the elevator maintenance or home services industry.
1. Excellent verbal and written communication skills.
1. Proven ability to negotiate and close deals.
1. Strong customer service orientation and relationship-building skills.
6. Preferred Experience
1. Experience in elevator industry sales or related field.
1. Successful track record in consultative selling and technical product explanation.
1. Familiarity with property management and building maintenance operations.
1. Knowledge of safety standards and maintenance regulations in the elevator industry.
7. Physical Requirements
1. Ability to travel frequently for client meetings and site visits.
1. Capable of carrying promotional materials and demonstration equipment as needed.
1. Comfortable in varied environments including office settings and on-site building inspections.
1. May involve occasional lifting up to 25 lbs.
8. Work Environment and Schedule
1. Work hours typically from Monday to Friday, 8:00 AM – 5:00 PM.
1. Occasional evening or weekend appointments may be necessary.
1. Regular travel within the assigned territory for client meetings and sales events.
1. On-call duties for urgent client follow-ups may occur periodically.
9. Compensation and Benefits
1. Base salary range: $50,000 - $65,000 USD per year.
1. Commission structure based on closed deals with potential for additional bonuses.
1. Health, Dental, and Vision insurance.
1. 401(k) with company match.
1. Additional fringe benefits may include paid time off and professional development opportunities.
10. Company Culture and Overview
1. Our company values innovation, teamwork, and continuous growth, fostering an inclusive environment where every team member is empowered to excel.
1. We are committed to providing exceptional service and support for our clients, ensuring their safety and satisfaction with our elevator maintenance solutions.
1. Our culture promotes career advancement and professional development, making it the ideal place to build a long-term career.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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