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Excavation & Site Work - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the central point for dispatching and coordinating excavation and site work operations, ensuring that field teams are equipped and mobilized efficiently to meet project demands. Enhance operational productivity by tracking job progress and resolving scheduling conflicts promptly.
2. Essential Duties and Responsibilities
1. Assign equipment and resources to excavation and site work crews based on daily project requirements.
1. Coordinate scheduling and dispatch processes to optimize field team performance.
1. Monitor and track job progress, ensuring projects adhere to established timelines.
1. Communicate effectively with field staff and management to relay updates and resolve issues.
1. Maintain accurate records of equipment usage, job assignments, and scheduling modifications.
3. Key Tasks / Daily Activities
1. Review daily job orders and assign appropriate equipment to each project.
1. Coordinate real-time dispatch and field operations, ensuring timely responses to service requests.
1. Monitor job progress and update schedules to reflect changes in project status.
1. Act as the primary point of contact for field crew inquiries and troubleshoot operational concerns.
1. Confirm equipment availability and readiness prior to dispatch.
1. Log and report issues or delays to the Operations Manager for swift resolution.
4. Key Performance Indicators (KPIs)
1. On-Time Dispatch Rate: 98% or greater.
1. Equipment Utilization Efficiency: 95% or higher.
1. Job Completion Accuracy: 100% accuracy in resource allocation per project.
1. Customer Satisfaction Rating: >4.8 stars based on project follow-up surveys.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional certifications related to dispatch or logistics a plus.
1. Minimum of 2 years’ experience in a dispatch, scheduling, or related operational role in the home services industry.
1. Strong communication skills and proficiency in operational software and databases.
1. Excellent organizational and multitasking abilities with a detail-oriented mindset.
6. Preferred Experience
1. Prior work experience in excavation, site work, or heavy equipment operations.
1. Experience coordinating dispatch operations in a fast-paced field service environment.
1. Familiarity with industry-specific software for scheduling and equipment management.
1. Demonstrated ability to manage multiple projects simultaneously while maintaining high efficiency.
7. Physical Requirements
1. Ability to sit or stand for extended periods while coordinating operations.
1. Occasional lifting of items up to 25 lbs may be required.
1. Exposure to outdoor environments and variable weather conditions during brief site visits.
1. Adept at working in a fast-paced, dynamic setting with minimal physical strain.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. May require occasional overtime during peak project periods.
1. Limited travel to field sites for equipment checks and quick on-site troubleshooting.
1. Fast-paced office environment with regular coordination with field teams.
1. On-call responsibilities during critical project phases may be expected.
9. Compensation and Benefits
1. Competitive hourly rate or salary range from $20 to $28 per hour depending on experience.
1. Eligibility for performance-based bonuses tied to operational efficiency and on-time dispatch metrics.
1. Health, Dental, and Vision insurance provided.
1. 401(k) plan with company matching available.
1. Additional fringe benefits include paid time off and professional development opportunities.
10. Company Culture and Overview
1. We foster a collaborative work environment where open communication and continuous improvement are encouraged.
1. Our commitment to growth and innovation means every team member has the opportunity to develop professionally and personally.
1. We value diversity, integrity, and excellence, creating an inclusive culture where success is shared.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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