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Exterior Cleaning - Assistant Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Technician or Lead Technician]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a critical support role for exterior cleaning technicians, ensuring that equipment is prepped, maintained, and operational for daily assignments. Enhance on-site safety and contribute to efficient service delivery in the home services environment. Support the overall success of the operations team by assisting with both technical and logistical tasks.
2. Essential Duties and Responsibilities
1. Assist exterior cleaning technicians by preparing equipment and supplies for daily work.
1. Support on-site safety measures, identifying potential hazards and ensuring compliance with safety protocols.
1. Help maintain and organize cleaning equipment and tools to ensure optimal performance.
1. Provide support during on-site service calls to enhance operational efficiency and customer satisfaction.
3. Key Tasks / Daily Activities
1. Conduct daily equipment inspections and preparation to support service calls.
1. Assist technicians with setup and breakdown of work environments.
1. Facilitate minor maintenance tasks to sustain equipment performance.
1. Interact with customers briefly to confirm service details and safety procedures.
4. Key Performance Indicators (KPIs)
1. Equipment readiness rate: 95% of shifts begin with fully prepped equipment.
1. On-site safety incident rate: Maintain below 3% of total work hours.
1. Technician support efficiency: Achieve a 90% positive feedback rate from technicians.
1. Customer satisfaction rating: Maintain an average rating of greater than 4.8 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum of 1 year of experience in a technical or support role in the home services industry.
1. Basic mechanical aptitude and ability to troubleshoot equipment issues.
1. Strong attention to detail and commitment to workplace safety.
6. Preferred Experience
1. Previous work experience in exterior cleaning or maintenance within the home services industry.
1. Experience working in a fast-paced environment with a focus on operational support.
1. Familiarity with basic preventive maintenance and equipment repair techniques.
1. Exposure to safety and compliance standards in field service operations.
7. Physical Requirements
1. Ability to lift up to 50 pounds.
1. Comfortable working in varied weather conditions including hot, cold, and wet environments.
1. Frequent standing, walking, and bending during equipment setup and maintenance tasks.
1. Capability to perform physical labor associated with field service operations.
8. Work Environment and Schedule
1. Typically full-time, 40-hour work week with potential for overtime during peak periods.
1. Work is primarily on-site at customer locations and company depots.
1. Occasional travel between job sites may be required.
1. Possibility of on-call duties to support urgent service calls during high demand periods.
9. Compensation and Benefits
1. Hourly pay range: $15.00 - $18.00 per hour based on experience and performance.
1. Opportunities for performance-based bonuses.
1. Comprehensive benefits including Health, Dental, and Vision insurance.
1. 401(k) retirement plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. We are a dynamic, customer-focused company that values innovation, teamwork, and community engagement.
1. Our culture is built on supporting the growth and success of every employee, encouraging professional development and continuous learning.
1. We pride ourselves on fostering an inclusive environment where every team member is empowered to bring ideas and drive improvements that enhance both customer satisfaction and service quality.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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