[image: ]
Exterior Cleaning - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for coordinating daily field operations for our exterior cleaning services ensuring efficient route assignments, timely job completion, and high-quality customer satisfaction.
2. Essential Duties and Responsibilities
1. Assign daily routes to field staff based on job priority and geographic efficiency.
1. Monitor and support field teams to ensure timely completion of exterior cleaning projects.
1. Coordinate job timelines and communicate updates to both staff and management.
1. Respond to service issues and customer inquiries to provide effective resolutions.
3. Key Tasks / Daily Activities
1. Review and evaluate daily work orders and schedule assignments accordingly.
1. Track real-time job progress and adjust routes as needed to optimize service delivery.
1. Communicate with field staff to relay any changes or urgent updates.
1. Maintain and update job logs and operational reports consistently.
4. Key Performance Indicators (KPIs)
1. Route Efficiency: Achieve at least 95% on-time dispatch rate.
1. Customer Satisfaction Rating: Maintain a rating of >4.8 stars.
1. Job Completion Rate: Ensure 98% of assigned jobs are completed within scheduled timelines.
1. Communication Response Time: Respond to field staff queries within 5 minutes.
5. Required Qualifications and Skills
1. High School Diploma or equivalent; additional certifications in logistics or dispatch preferred.
1. Minimum of 2 years in a dispatch, coordination, or scheduling role.
1. Strong communication, time management, and problem-solving skills.
1. Proficiency with dispatch software or similar digital scheduling tools.
6. Preferred Experience
1. Previous experience in the home services or exterior cleaning industry.
1. Familiarity with geographic information systems (GIS) and route optimization tools.
1. Demonstrated experience in managing dynamic teams in fast-paced environments.
1. Experience working within a customer-focused, service-driven organization.
7. Physical Requirements
1. Ability to work in a standard office environment with extended periods of sitting and computer work.
1. Occasional field visits may require walking in diverse weather conditions.
1. Must be able to lift light materials (up to 15 pounds) as needed.
8. Work Environment and Schedule
1. Typical work hours are from 8:00 AM to 5:00 PM, Monday through Friday.
1. Flexibility required during peak service times and potential overtime during high-demand periods.
1. May involve occasional travel between office and field locations.
1. On-call duties may be required in emergency situations.
9. Compensation and Benefits
1. Hourly rate of $18-$22 per hour based on experience.
1. Performance-based bonus structure available quarterly.
1. Health, dental, and vision insurance provided.
1. 401k plan with company match and additional fringe benefits available.
10. Company Culture and Overview
1. We foster a collaborative and growth-oriented environment where team members are empowered to excel.
1. Our culture emphasizes innovation, accountability, and a commitment to superior customer service.
1. We invest in professional development and offer opportunities to advance within the company.
1. Join a dynamic team that values diversity, creativity, and a passion for excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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