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Exterior Cleaning - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a strategic partner in managing hiring, onboarding, team training, and cultivating a positive company culture for the Exterior Cleaning sector. Enhance operational efficiency and employee engagement across the organization. Act as a central point of communication between management and staff to drive continuous improvement and service excellence.
2. Essential Duties and Responsibilities
1. Oversee the full-cycle recruitment process including candidate sourcing, screening, interviewing, and selection.
1. Develop and implement onboarding programs that accelerate employee integration and productivity.
1. Manage team training initiatives to ensure staff are well-equipped with the necessary skills and knowledge.
1. Foster a positive, inclusive culture that motivates teams and promotes professional growth.
1. Collaborate with senior leadership to align HR practices with business objectives in the exterior cleaning industry.
3. Key Tasks / Daily Activities
1. Conduct daily check-ins with team leaders to assess staffing needs and training progress.
1. Review candidate applications and schedule interviews with potential hires.
1. Coordinate and facilitate both virtual and in-person training sessions for new and existing employees.
1. Monitor employee performance metrics and provide timely feedback for continuous improvement.
1. Support conflict resolution and address employee concerns to maintain a harmonious work environment.
4. Key Performance Indicators (KPIs)
1. Time-to-fill open positions: Target of less than 30 days.
1. New hire retention rate: Aim for 95% retention within the first 90 days.
1. Employee training completion rate: Achieve a compliance rate of at least 98%.
1. Employee satisfaction score: Maintain a survey score of over 4.8 out of 5.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or related field.
1. Minimum 5 years of HR management experience, preferably in service-based industries.
1. Strong understanding of HR best practices and labor laws.
1. Excellent interpersonal, communication, and leadership skills.
1. Proficiency in HRIS systems and Microsoft Office Suite.
6. Preferred Experience
1. Experience in the home services industry or exterior cleaning sector.
1. Familiarity with performance management and employee engagement strategies.
1. Prior exposure to managing remote or field-based teams.
1. Demonstrated success in implementing innovative HR initiatives.
7. Physical Requirements
1. Ability to occasionally lift items up to 25 lbs.
1. Capacity to work in a fast-paced office setting as well as in field environments during site visits.
1. Frequent use of computer and telephone equipment.
1. May require occasional travel to various work sites.
8. Work Environment and Schedule
1. Standard office hours with flexibility to accommodate peak operational periods.
1. Occasional weekend or evening meetings as needed for critical project timelines.
1. Limited travel requirements for site visits and training sessions.
1. On-call duties for urgent HR matters during off-hours.
9. Compensation and Benefits
1. Competitive salary range of $65,000 - $85,000 USD per annum, based on experience.
1. Performance-based bonuses available quarterly.
1. Comprehensive health, dental, and vision insurance packages.
1. 401k plan with company matching contributions.
1. Additional benefits such as paid time off, professional development allowances, and wellness programs.
10. Company Culture and Overview
1. We believe in nurturing a supportive and growth-oriented workplace where each employee's success contributes to our overall mission.
1. Our culture is centered on collaboration, integrity, and excellence with ample opportunities for career advancement.
1. Join a dynamic team that values innovation, employee empowerment, and a customer-centric approach.
1. We are committed to fostering an environment that encourages continuous learning and professional development.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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