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Exterior Cleaning - Lead Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Lead Technician plays a crucial role in maintaining the highest standards of exterior cleaning services. This position is responsible for performing advanced cleaning tasks, mentoring new hires, and ensuring that all procedures and safety protocols are strictly followed to enhance customer satisfaction and operational efficiency.
2. Essential Duties and Responsibilities
1. Develop and implement advanced cleaning techniques to ensure top-quality service delivery.
1. Train, mentor, and supervise new technicians, ensuring adherence to company protocols and safety standards.
1. Monitor and enforce standard operating procedures to maintain consistent cleaning performance.
1. Collaborate with the operations team to troubleshoot issues and improve overall service efficiency.
3. Key Tasks / Daily Activities
1. Lead daily cleaning operations on exterior structures, including walkways, building facades, and outdoor equipment.
1. Conduct quality control checks on job sites to ensure compliance with established standards.
1. Provide on-the-spot training and guidance to new hires during field operations.
1. Communicate with customers to understand service needs and address any concerns promptly.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Callback Percentage: <5%.
1. Average Cleaning Completion Time: 95% of jobs completed within scheduled timeframes.
1. Training Efficiency: 90% of new hires meeting performance benchmarks within 60 days.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical training certifications preferred.
1. Minimum of 3 years of hands-on experience in exterior cleaning or related field.
1. Excellent communication and leadership skills.
1. Proficient in safety procedures and use of advanced cleaning equipment.
6. Preferred Experience
1. Experience in a supervisory role within the home services or exterior cleaning industry.
1. Exposure to developing and implementing training programs for cleaning technicians.
1. Familiarity with environmentally friendly cleaning solutions and practices.
1. Proven track record in quality assurance and operational efficiency.
7. Physical Requirements
1. Ability to lift up to 50 pounds.
1. Frequent work in outdoor environments with varying weather conditions.
1. Ability to stand, bend, lift, and operate cleaning equipment for extended periods.
1. Comfortable working at heights and in areas with limited shade.
8. Work Environment and Schedule
1. Standard work hours are Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional weekend work may be required based on customer schedules.
1. Some travel between job sites is expected.
1. Must be available for occasional on-call duties during peak service periods.
9. Compensation and Benefits
1. Hourly rate: $25 - $35 per hour, commensurate with experience.
1. Performance bonuses based on quality and efficiency metrics.
1. Comprehensive health, dental, and vision insurance packages.
1. 401(k) with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are dedicated to creating a supportive and dynamic environment where every team member can thrive. We foster a culture of continuous improvement, collaboration, and professional growth. By joining our team, you'll be part of a forward-thinking company that values innovation, quality service, and a commitment to customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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