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Exterior Cleaning - Project Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager or General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for leading and coordinating large-scale exterior cleaning contracts to ensure timely, efficient, and high-quality service delivery. Serves as the main point of communication between clients and internal stakeholders, contributing directly to customer satisfaction and operational excellence.
2. Essential Duties and Responsibilities
1. Oversee planning, scheduling, and execution of exterior cleaning projects from initiation to completion.
1. Coordinate with cross-functional teams to ensure adherence to project timelines and quality standards.
1. Develop and maintain relationships with clients, ensuring clear and consistent communication regarding project progress and updates.
1. Manage resources and budgets, ensuring cost-effective execution of large-scale cleaning contracts.
3. Key Tasks / Daily Activities
1. Monitor project schedules and update all stakeholders on daily progress and potential adjustments.
1. Conduct regular site visits to assess performance and ensure compliance with safety and quality guidelines.
1. Engage in proactive client communication via phone or email to address concerns and provide project updates.
1. Track and report on project milestones, ensuring timely completion and client satisfaction.
4. Key Performance Indicators (KPIs)
1. Timely Project Completion Rate: 95% of projects delivered on or before deadline.
1. Client Satisfaction Rating: >4.8 stars based on post-project surveys.
1. Budget Adherence: Maintain project costs within 5% of allocated budgets.
1. Safety Compliance: Zero safety violations or accidents per project.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Construction Management, or a related field.
1. A minimum of 3 years’ experience in project management, preferably in the home services or facilities management industry.
1. Proven ability to manage multiple projects simultaneously with excellent organizational skills.
1. Strong communication and interpersonal skills with proficiency in project management software.
6. Preferred Experience
1. Experience managing exterior or specialized cleaning contracts in the home services industry.
1. Background in facilities management or related technical field with a focus on service operations.
1. Familiarity with budgeting, resource allocation, and profitability improvement initiatives.
1. Track record of successfully scaling operations within a fast-paced environment.
7. Physical Requirements
1. Ability to lift up to 25 lbs during site visits or assessments.
1. Comfortable working in outdoor environments with variable weather conditions.
1. Capable of navigating construction sites and areas with uneven terrain.
1. Availability to perform physical inspections, which may require moderate mobility and stamina.
8. Work Environment and Schedule
1. Standard work hours are Monday to Friday from 8:00 AM to 5:00 PM.
1. Some travel required to project sites and client meetings, estimated at 20% of work time.
1. Occasional early morning or late evening site inspections may be necessary.
1. On-call duties and urgent issue resolution expected on an as-needed basis.
9. Compensation and Benefits
1. Base Salary: $65,000 - $85,000 per year, based on experience and qualifications.
1. Eligibility for performance bonuses tied to project completion and client satisfaction metrics.
1. Comprehensive health, dental, and vision insurance.
1. 401k with company match and opportunities for professional development.
1. Additional fringe benefits such as paid time off and employee wellness programs.
10. Company Culture and Overview
1. We are a customer-centric organization dedicated to excellence in home services, valuing teamwork, innovation, and integrity.
1. Our culture is built on supporting personal growth and ensuring every team member is empowered to succeed.
1. We pride ourselves on fostering an inclusive environment where ideas are valued and creativity is encouraged.
1. Join us in making a meaningful impact while growing your career with opportunities for advancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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