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Exterior Cleaning - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for revisiting lost leads and re-engaging prospects to drive additional revenue through strategic communication and relationship-building techniques. Serve as a key contributor in recovering potential business by utilizing industry-specific expertise in exterior cleaning services. Collaborate closely with sales, marketing, and operations teams to maximize lead conversion and support overall business growth.
2. Essential Duties and Responsibilities
1. Revisit and evaluate lost leads to determine potential for re-engagement and revenue recovery.
1. Initiate proactive outreach to previous prospects through phone, email, and in-person visits.
1. Collaborate with the sales and marketing teams to develop tailored campaigns that reignite interest in exterior cleaning services.
1. Track and document re-engagement efforts, providing regular feedback and performance insights to management.
1. Identify new cross-selling opportunities and build strong client relationships to secure repeat business.
3. Key Tasks / Daily Activities
1. Monitor and update the lead database to ensure current and accurate information for follow-up efforts.
1. Conduct daily outreach calls and emails to re-establish contact with former prospects.
1. Assess prospect needs, address customer inquiries, and overcome objections with effective solutions.
1. Schedule and coordinate follow-up appointments and consultations for interested clients.
1. Liaise with internal teams to create personalized rehash strategies and measure impact on revenue.
4. Key Performance Indicators (KPIs)
1. Re-engagement conversion rate: achieve a conversion rate of >25%.
1. Additional revenue generation: target an increase of +20% from recovered leads.
1. Callback response time: maintain an average response time of <5 minutes.
1. Customer satisfaction rating: sustain a rating of >4.8 stars on post-service surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in business, marketing, or a related field.
1. Minimum of 2 years of experience in sales, customer service, or lead generation roles.
1. Excellent verbal and written communication skills to effectively convey solutions and build rapport.
1. Proficiency in CRM and customer engagement software for tracking and analysis.
1. Strong problem-solving skills and ability to work independently in a dynamic environment.
6. Preferred Experience
1. Prior experience in the home services industry, specifically with exterior cleaning services.
1. Demonstrated success in reviving lost leads and generating additional revenue.
1. Experience in customer relationship management and sales strategy execution.
1. Proven track record of achieving or exceeding re-engagement and sales targets.
7. Physical Requirements
1. Ability to work in an office environment complemented by occasional site visits.
1. Frequent use of a computer and telephone for extended periods throughout the workday.
1. Capacity to occasionally lift and transport small cleaning equipment (up to 20 lbs).
1. Comfortable working in varying field conditions when visiting customer sites.
8. Work Environment and Schedule
1. Regular office hours with occasional early mornings or weekend outreach sessions.
1. Occasional travel required for in-person re-engagement meetings with prospects.
1. On-call availability during peak business periods to manage urgent lead follow-ups.
1. Flexible schedule to accommodate seasonal fluctuations and customer demand.
9. Compensation and Benefits
1. Salary range: $40,000 - $55,000 USD per year.
1. Performance bonuses tied to achievement of re-engagement conversion and revenue targets.
1. Commission structure based on additional revenue generated from revived leads.
1. Comprehensive benefits package including Health, Dental, Vision, and 401k matching.
1. Paid time off and ongoing professional development opportunities provided.
10. Company Culture and Overview
1. Foster a supportive and inclusive work environment where all team members are valued.
1. Emphasize a culture of continuous growth, innovation, and professional development.
1. Provide robust training programs and clear career advancement pathways.
1. Encourage open communication, teamwork, and a shared commitment to customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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