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Exterior Cleaning - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees and drives the sales strategy for our exterior cleaning services. Leads and mentors a team of sales representatives to achieve revenue targets and expand market presence. Develops and executes innovative sales initiatives aligning with company goals. Plays a pivotal role in recruiting new customers and building long-lasting relationships.
2. Essential Duties and Responsibilities
1. Develop and implement a comprehensive sales strategy for exterior cleaning services.
1. Mentor, coach, and motivate the sales team to exceed individual and team performance goals.
1. Monitor sales performance and analyze results to identify opportunities for growth.
1. Collaborate with marketing and operations teams to ensure a unified approach to market expansion.
1. Regularly report on revenue targets, sales trends, and forecasts to senior management.
3. Key Tasks / Daily Activities
1. Conduct daily sales team briefings and one-on-one coaching sessions.
1. Review and analyze daily, weekly, and monthly sales metrics to track progress against goals.
1. Engage with potential clients through prospecting calls, meetings, and presentations.
1. Evaluate and adjust sales strategies based on market dynamics and customer feedback.
1. Ensure timely follow-up with leads and maintain a robust sales pipeline.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a quarterly sales revenue increase of at least 15%.
1. Lead Conversion Rate: Maintain a conversion rate of new leads above 20%.
1. Customer Acquisition: Secure a minimum of 10 new customer accounts per quarter.
1. Sales Team Retention: Achieve a sales representative retention rate of over 90%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. A minimum of 5 years’ experience in sales management, preferably within service industries.
1. Strong leadership and team-building skills with a proven track record of mentoring sales teams.
1. Excellent communication, negotiation, and interpersonal skills.
1. Proficiency in CRM software and advanced MS Office applications.
6. Preferred Experience
1. Prior experience in the home services or exterior cleaning industry.
1. Demonstrated success in developing and implementing strategic sales plans.
1. Experience managing remote or geographically dispersed sales teams.
1. Familiarity with digital marketing strategies that support sales initiatives.
1. Proven ability to work in a fast-paced, target-driven environment.
7. Physical Requirements
1. Must be able to work in office settings as well as visit customer sites as needed.
1. Occasional travel to attend meetings, conferences, and site visits.
1. Ability to lift up to 20 pounds occasionally while handling sales materials.
1. Must be able to work in environments that may be subject to varying weather conditions during site visits.
8. Work Environment and Schedule
1. Standard office hours with flexibility for occasional extended hours or weekend client meetings.
1. Regular travel within assigned territories as required.
1. Occasional remote work may be permitted based on performance and business needs.
1. On-call availability during peak seasons or urgent client requirements.
9. Compensation and Benefits
1. Base salary range: $70,000 - $90,000 USD per annum, commensurate with experience.
1. Performance-based bonuses and attractive commission structure.
1. Comprehensive health, dental, and vision insurance provided.
1. 401(k) retirement plan with company matching contributions.
1. Additional fringe benefits including paid time off, professional development opportunities, and more.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of growth, inclusivity, and innovation. We believe in empowering our employees with the tools they need to excel and succeed. Our team is driven by a passion for delivering exceptional service and making a tangible difference in our community. Join us and be part of a forward-thinking company that values collaboration, continuous improvement, and a commitment to customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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