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Exterior Cleaning - Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Technician or Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for delivering exceptional exterior cleaning services, including power-washing, gutter cleaning, and additional exterior maintenance tasks that ensure customer satisfaction and uphold company quality standards.
2. Essential Duties and Responsibilities
1. Perform power-washing on various exterior surfaces to remove dirt, grime, and buildup.
1. Clean gutters and downspouts to prevent blockages and potential water damage.
1. Conduct inspections of exterior areas to identify maintenance needs and potential hazards.
1. Maintain and care for cleaning equipment, ensuring operational safety and efficiency.
3. Key Tasks / Daily Activities
1. Arrive at assigned job sites punctually and conduct a pre-service inspection.
1. Engage with customers to understand their specific service needs.
1. Set up and safely operate power-washing and cleaning equipment throughout the day.
1. Provide post-service walkthroughs with clients to ensure satisfaction and gather feedback.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. On-time completion rate: 95% or higher.
1. Callback rate due to service issues: less than 5%.
1. Customer satisfaction rating: greater than 4.8 stars.
5. Required Qualifications and Skills
1. High School diploma or equivalent.
1. Minimum of 2 years experience in exterior cleaning, maintenance, or a related field.
1. Proficiency in operating power-washing and other cleaning equipment.
1. Strong communication and customer service skills.
6. Preferred Experience
1. Prior experience in the home services or maintenance industry.
1. Familiarity with safety standards and best practices in exterior cleaning.
1. Experience working in outdoor environments under varying weather conditions.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Stamina to work extended hours in outdoor and sometimes challenging weather conditions.
1. Comfortable working at heights during gutter cleaning and maintenance tasks.
1. Use of personal protective equipment (PPE) as required.
8. Work Environment and Schedule
1. Typical work hours are Monday-Friday, 8:00 AM to 5:00 PM.
1. Occasional weekend work may be required during peak service periods.
1. Regular travel to local job sites within the designated service area.
1. On-call availability for emergency service requests as needed.
9. Compensation and Benefits
1. Hourly rate range: $18 - $25 per hour based on experience.
1. Performance-based bonuses available according to established KPIs.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. Company-sponsored 401(k) plan with matching contributions and paid time off.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of growth, innovation, and teamwork. We are committed to helping our employees succeed while delivering top-notch services to our customers. Join us to be part of a supportive environment where your skills are valued and your contributions make a difference.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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