[image: ]
Facility Management - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Executive
Reports to: [Owners or board of directors]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serves as the visionary leader responsible for defining strategic direction and ensuring profitability in the facility management division. Drives organizational growth by securing large-scale maintenance contracts and establishing robust operational frameworks. Acts as the primary decision-maker in aligning innovative strategies with market demands and customer satisfaction.
2. Essential Duties and Responsibilities
1. Develops and implements long-term strategic plans to drive business growth and profitability.
1. Secures large-scale maintenance contracts, ensuring sustainable revenue streams.
1. Oversees facility management operations to maintain high standards of safety, quality, and efficiency.
1. Collaborates with senior leadership and stakeholders to ensure strategic alignment across the organization.
3. Key Tasks / Daily Activities
1. Conducts market analysis and evaluates new business opportunities to expand the client base.
1. Engages with key clients to negotiate contracts and maintain strong, lasting relationships.
1. Reviews operational reports and financial statements to monitor performance and adjust strategies.
1. Provides daily oversight of facility management teams to ensure operational excellence.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Target annual increase of 15%.
1. New Contract Secured: Minimum of 5 large-scale contracts annually.
1. Profit Margin: Maintain a gross margin above 30%.
1. Customer Satisfaction Rating: Achieve an average rating of over 4.8 stars.
5. Required Qualifications and Skills
1. Advanced degree in Business Administration, Facility Management, or a related field.
1. Demonstrated experience in leadership roles within the facility management or home services industry.
1. Strong strategic thinking, analytic, and decision-making skills.
1. Excellent communication, negotiation, and interpersonal skills.
6. Preferred Experience
1. Previous experience as a CEO or in an executive leadership role within facility management or a similar industry.
1. Proven track record of securing large-scale contracts and driving substantial revenue growth.
1. Experience working with cross-functional teams in dynamic, growth-oriented environments.
1. Familiarity with current trends and technology advancements in facility management.
7. Physical Requirements
1. Ability to travel frequently for site visits and client meetings.
1. Capable of working in various facility environments, including occasional exposure to on-site operational settings.
1. Comfortable with extended periods in an office-based environment with moderate physical activity.
1. Required to participate in occasional on-site inspections and meetings.
8. Work Environment and Schedule
1. Typical work schedule is Monday to Friday during standard business hours.
1. Occasional travel required for client meetings, conferences, and site inspections.
1. May need to attend evening or weekend meetings during peak project times.
1. Flexible work environment with a combination of office and on-site responsibilities.
9. Compensation and Benefits
1. Competitive salary range of $200,000 - $350,000 USD per annum.
1. Performance-based bonuses tied to contract growth and profitability targets.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) retirement plan with company match and other fringe benefits.
10. Company Culture and Overview
1. We are a growth-oriented company with a focus on excellence and innovation in facility management.
1. Our inclusive culture fosters collaboration, creativity, and a commitment to professional development.
1. We empower our leaders to drive change and shape the future of home services by setting and achieving ambitious goals.
1. Join us in an environment where strategic thinking, proactive problem-solving, and high ethical standards are celebrated.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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