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Facility Management - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and manage on-site teams responsible for cleaning, repairs, and maintenance of facilities, ensuring a safe and efficient working environment. Act as the primary point of contact for issue resolution and performance monitoring across multiple service teams, contributing to overall operational excellence.
2. Essential Duties and Responsibilities
1. Supervise on-site teams while ensuring adherence to safety standards and quality guidelines.
1. Coordinate daily operations including scheduling, resource allocation, and performance tracking.
1. Resolve facility-related issues promptly and effectively to maintain uninterrupted service delivery.
1. Conduct routine inspections of facilities to identify and mitigate potential hazards or inefficiencies.
3. Key Tasks / Daily Activities
1. Monitor daily activities of cleaning and repair teams to ensure compliance with service protocols.
1. Provide on-site leadership and support to resolve immediate facility issues.
1. Communicate regularly with team members and management regarding progress and challenges.
1. Ensure documentation of all maintenance and repair activities is consistently updated.
4. Key Performance Indicators (KPIs)
1. On-time task completion rate: 95% or higher.
1. Safety incident rate: less than 3% per quarter.
1. Customer Satisfaction Rating: greater than 4.8 stars.
1. Facility downtime due to maintenance issues: less than 2% monthly.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in facility management or related field.
1. Minimum of 3-5 years of experience in a supervisory role within facilities or home services.
1. Strong leadership, communication, and problem-solving skills.
1. Proficient in facility management software and Microsoft Office suite.
6. Preferred Experience
1. Previous experience in managing maintenance teams within the facility management or home services industry.
1. Demonstrated experience in implementing safety protocols and quality control measures.
1. Familiarity with vendor management and third-party service coordination.
1. Experience in developing training programs for operational teams.
7. Physical Requirements
1. Ability to lift up to 40 lbs. safely.
1. Comfortable working in various weather conditions and confined spaces when required.
1. Frequent walking, standing, and physical presence within facility layouts.
1. Endurance to conduct multiple site inspections and hands-on maintenance oversight.
8. Work Environment and Schedule
1. Standard work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional evening or weekend work required during peak maintenance periods.
1. On-call duties as needed to address urgent facility issues.
1. Travel between multiple facility sites within assigned territory.
9. Compensation and Benefits
1. Salary range: $60,000 - $75,000 per year.
1. Annual performance bonus potential.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company match and additional fringe benefits.
1. Paid time off, including vacation, sick leave, and company holidays.
10. Company Culture and Overview
1. Our company fosters a collaborative and dynamic environment where continuous improvement and professional growth are valued.
1. We are committed to empowering our employees with the tools and resources needed to excel in their roles.
1. We celebrate innovation, dedication, and a strong culture of teamwork to drive success and customer satisfaction.
1. Join us in an inclusive and forward-thinking workplace where your contributions directly impact our community and service excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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