[image: ]
Facility Management - Maintenance Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Facility Management
Reports to: [Field Supervisor or Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
This role is responsible for ensuring the efficient operation and upkeep of facilities by performing routine building maintenance, handling minor repairs, and verifying equipment functionality to support a safe and productive environment.
2. Essential Duties and Responsibilities
1. Conduct routine inspections of building systems to identify and resolve issues promptly.
1. Perform minor repairs and maintenance tasks in a timely manner.
1. Verify and record the proper functioning of equipment and systems throughout the facility.
1. Ensure compliance with safety protocols and regulations while maintaining premises.
1. Collaborate with facility management to schedule and prioritize maintenance tasks.
3. Key Tasks / Daily Activities
1. Inspect common areas and individual service zones for operational integrity.
1. Test and adjust equipment and building systems per daily checklists.
1. Log maintenance activities and report any anomalies or repair needs to the supervisor.
1. Interact with occupants and tenants to address immediate maintenance concerns.
1. Assist in managing contractor visits and overseeing minor renovation tasks.
4. Key Performance Indicators (KPIs)
1. Response Time for Maintenance Requests: Less than 2 hours.
1. Completion Rate of Scheduled Tasks: 95% on-time completion.
1. Equipment Downtime: Less than 1% per month.
1. Customer Satisfaction Rating: Greater than 4.8 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certifications are a plus.
1. 2+ years of experience in general maintenance or facility management.
1. Proficiency in using hand and power tools safely and effectively.
1. Strong problem-solving skills and attention to detail in maintenance operations.
6. Preferred Experience
1. Prior experience working in a facility management or residential building maintenance role.
1. Familiarity with preventive maintenance practices and scheduling.
1. Experience handling emergency repairs or troubleshooting equipment malfunctions.
1. Background in the home services industry with a focus on customer service.
7. Physical Requirements
1. Ability to lift up to 50 pounds.
1. Frequent standing, bending, and reaching required throughout the work shift.
1. Capability to work in various environments, including confined spaces and outdoor areas.
1. Comfortable with occasional work in adverse weather conditions.
8. Work Environment and Schedule
1. Standard work hours between 8:00 AM and 5:00 PM.
1. Occasional on-call duties for emergency maintenance issues during evenings or weekends.
1. Work may require short-term travel between multiple facility locations.
1. Frequent interaction with team members and facility occupants in a fast-paced environment.
9. Compensation and Benefits
1. Hourly rate: $18-$25 per hour, depending on experience.
1. Performance-based bonuses available on a monthly and quarterly basis.
1. Comprehensive Health, Dental, and Vision insurance coverage.
1. 401k plan with company matching contributions.
1. Access to continuing education and training programs.
10. Company Culture and Overview
1. We are a dynamic company dedicated to excellence, fostering a growth-oriented and inclusive environment where every team member is valued.
1. Our culture is built on transparency, continuous improvement, and a commitment to outstanding customer service.
1. We support career development with mentorship programs, training opportunities, and a collaborative work environment.
1. Join us to be a part of a team that strives to exceed expectations while maintaining a strong community focus.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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