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Facility Management - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for driving facility services sales and closing recurring maintenance contracts, serving as the primary liaison between the company and its clients. Plays a key role in ensuring client satisfaction and long-term relationships while contributing to overall revenue growth.
2. Essential Duties and Responsibilities
1. Propose and sell facility management services through consultative selling techniques.
1. Secure recurring maintenance contracts to drive persistent revenue streams.
1. Develop and nurture strong relationships with existing clients to ensure service excellence.
1. Collaborate with internal teams to tailor facility management solutions to client needs.
3. Key Tasks / Daily Activities
1. Conduct daily client outreach, follow-ups, and prospecting activities.
1. Present and demonstrate facility management service offerings in various customer meetings.
1. Prepare and deliver customized proposals to potential clients.
1. Manage contract negotiations and secure agreements with clear terms.
4. Key Performance Indicators (KPIs)
1. Revenue per month: $20,000.
1. Customer Satisfaction Rating: >4.8 stars.
1. Contract Renewal Rate: ≥90%.
1. New Contracts Signed: minimum of 5 per month.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 3 years of sales experience, preferably in facility management or home services.
1. Excellent communication, negotiation, and presentation skills.
1. Proficiency in CRM software and Microsoft Office Suite.
6. Preferred Experience
1. Experience working within the facility management or home services industry.
1. Demonstrated success in closing recurring or long-term contracts.
1. Familiarity with the challenges and requirements of facility services.
1. Background in managing client relationships in a competitive market.
7. Physical Requirements
1. Ability to travel locally for client meetings and facility visits.
1. Occasional lifting of marketing collateral or product samples up to 20 lbs.
1. Comfortable working in varied indoor environments including office settings and client facilities.
1. Adequate mobility to navigate facility sites during client assessments.
8. Work Environment and Schedule
1. Typical work hours: 8:00 AM to 5:00 PM, Monday through Friday.
1. Frequent local travel to client sites is required.
1. Occasional extended hours may be necessary to meet client or project deadlines.
1. A dynamic work environment balancing office and field-based tasks.
9. Compensation and Benefits
1. Salary range: $45,000 - $60,000 per year, commensurate with experience.
1. Performance-based commissions and bonus structure available based on contract closings.
1. Health, Dental, and Vision insurance provided.
1. 401(k) plan with company match.
10. Company Culture and Overview
1. We are a forward-thinking organization committed to fostering growth and innovation within a collaborative and supportive environment.
1. Our team values transparency, professional development, and the drive to exceed customer expectations.
1. We encourage continuous learning, engagement, and creativity to help each employee reach their full potential.
1. Join us in a culture that empowers individuals to contribute meaningfully to our shared success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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