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Fence Installation - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and manage fence installation crews, ensuring high-quality workmanship and adherence to construction standards. Act as the primary point of contact on-site, addressing and resolving any operational or technical issues promptly. Enhance project efficiency and customer satisfaction by fostering a collaborative and safety-focused work environment.
2. Essential Duties and Responsibilities
1. Supervise on-site crews to ensure projects are completed on schedule and within quality standards.
1. Monitor construction activities and enforce compliance with industry regulations and company policies.
1. Resolve on-site conflicts and issues, providing technical guidance and support to team members.
1. Collaborate with project managers and operations teams to communicate progress and resolve operational challenges.
3. Key Tasks / Daily Activities
1. Conduct regular site inspections to verify that fence installations meet quality and safety standards.
1. Coordinate daily schedules and assign tasks to crew members based on project requirements.
1. Communicate with clients to provide updates and address concerns regarding installation progress.
1. Maintain accurate records of site activities, materials used, and any incidents or issues encountered.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: Achieve a minimum of 95% on-time project completions.
1. Quality Compliance: Maintain a quality standard with repair callback percentage of less than 3%.
1. Customer Satisfaction Rating: Exceed a customer satisfaction rating of 4.8 stars.
1. Safety Incident Rate: Achieve a safety incident rate of less than 1% per project.
5. Required Qualifications and Skills
1. Minimum of 3 years’ experience in a supervisory or field management role within construction or home services.
1. Strong technical knowledge of fence installation methods and construction safety standards.
1. Effective communication and leadership skills to manage teams and interact with clients.
1. Proficient with project management software and mobile technology for field reporting.
6. Preferred Experience
1. Experience in fence installation or related landscaping and outdoor construction industries.
1. Prior knowledge of local building codes, permits, and safety regulations for construction sites.
1. Proven track record managing field crews in a dynamic, fast-paced environment.
1. Familiarity with vendor relations and on-site resource coordination.
7. Physical Requirements
1. Ability to lift up to 50 pounds and perform physically demanding tasks.
1. Capable of working outdoors in various weather conditions and on uneven terrain.
1. Comfortable with extended periods of standing, walking, and minor climbing activities.
1. Adept at using hand and power tools required for fence installation.
8. Work Environment and Schedule
1. Standard work hours are Monday through Friday, 7:00 AM to 5:00 PM, with occasional overtime as needed.
1. Flexibility to handle early morning or weekend projects as project deadlines require.
1. Frequent travel between job sites and occasional on-call duties during project emergencies.
1. Work environment includes outdoor construction sites subject to weather variations.
9. Compensation and Benefits
1. Competitive salary range of $55,000 to $70,000 USD per year, commensurate with experience.
1. Eligibility for performance-based bonuses based on project completion and quality metrics.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. Enrollment in a 401k plan with company matching contributions and access to additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are committed to fostering a culture of innovation, growth, and excellence. We support our team members with continuous learning opportunities, a collaborative environment, and the chance to make a significant impact on the communities we serve. Our inclusive atmosphere and strong focus on customer satisfaction provide an ideal platform for both personal and professional development.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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