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Fence Installation - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Rehash Specialist plays a crucial role in revitalizing lost leads and re-engaging prospects to generate additional revenue. By actively following up with previous customers and potential clients in the fence installation and repair industry, you will help drive customer satisfaction and support the company’s growth objectives.
2. Essential Duties and Responsibilities
1. Develop and implement proactive strategies to reconnect with lost leads and revitalize customer interest.
1. Contact previous prospects to understand their needs and reintroduce our fence installation and repair solutions.
1. Collaborate with the sales team to align re-engagement efforts with current marketing campaigns.
1. Maintain detailed records of outreach activities and update CRM systems regularly.
1. Monitor and report on engagement metrics to identify areas of improvement.
3. Key Tasks / Daily Activities
1. Review and update the list of lost leads and prioritize follow-up calls and emails.
1. Conduct follow-up communications to assess customer requirements and potential barriers.
1. Schedule appointments or consultations between prospects and the field sales team.
1. Provide daily updates and feedback on customer interactions for continuous process improvement.
1. Document all customer interactions and follow-ups in the CRM system.
4. Key Performance Indicators (KPIs)
1. Re-engagement calls completed per day: Minimum 20.
1. Appointment conversion rate: ≥ 25%.
1. Customer follow-up response rate: ≥ 30%.
1. Additional revenue generated per month: $5,000.
5. Required Qualifications and Skills
1. High school diploma or equivalent; Bachelor’s degree preferred.
1. Minimum of 2 years of experience in sales or customer service, ideally within the home services industry.
1. Excellent communication and interpersonal skills to build customer relationships.
1. Proficiency with CRM systems and computer software applications.
1. Strong organizational skills with the ability to manage multiple tasks concurrently.
6. Preferred Experience
1. Experience within the fence installation and repair industry or similar home improvement services.
1. Proven track record of successfully converting lost leads into sales opportunities.
1. Previous field sales experience with a focus on customer re-engagement.
1. Familiarity with consumer financing and home improvement project dynamics.
7. Physical Requirements
1. Ability to sit or stand for extended periods during follow-up activities.
1. Occasional field visits requiring the ability to lift up to 25 lbs.
1. Use of personal protective equipment during occasional site visits.
1. Proficiency in operating standard office equipment and communications technology.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional extended hours to accommodate customer scheduling needs.
1. Combination of office-based work and field visits to maintain customer connections.
1. Minimal travel required within designated service areas.
9. Compensation and Benefits
1. Salary range: $45,000 - $55,000 USD per year, based on experience.
1. Performance-based bonus structure to reward successful lead re-engagement.
1. Comprehensive Health, Dental, and Vision Insurance.
1. 401(k) plan with employer match.
1. Paid time off and holiday pay benefits.
10. Company Culture and Overview
1. We foster an inclusive and dynamic work environment that values innovation and continuous improvement.
1. Our commitment to excellence in fence installation and repair is matched by our dedication to outstanding customer service.
1. We empower employees to develop new skills and take ownership of their roles, contributing to our shared success.
1. Join us to be part of a forward-thinking team that celebrates collaboration, growth, and achievement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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