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Fire Suppression - Apprentice Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Assist experienced technicians in fire suppression systems installation, maintenance, and troubleshooting. Learn and develop trade skills essential to fire safety and suppression operations. Support service tasks to ensure customer safety and uphold company quality standards. Gain hands-on experience contributing to a safety-focused and growth-oriented team.
2. Essential Duties and Responsibilities
1. Assist in the installation, maintenance, and testing of fire suppression systems.
1. Support senior technicians during service calls and site visits.
1. Learn technical skills and safety procedures through on-the-job training.
1. Maintain tools, equipment, and work areas according to company safety standards.
3. Key Tasks / Daily Activities
1. Shadow experienced technicians while actively participating in routine service calls.
1. Assist in troubleshooting system issues during fire suppression service visits.
1. Prepare and organize tools and materials for daily tasks.
1. Interact professionally with customers to explain work processes and answer basic questions.
4. Key Performance Indicators (KPIs)
1. Completion of training milestones: 100% of required skills acquired within the first 12 months.
1. Service call support accuracy: <5% callback rate.
1. Customer satisfaction rating: >4.8 stars post-service.
1. On-time task completion: 95% adherence to scheduled appointments.
5. Required Qualifications and Skills
1. High school diploma or equivalent, with an interest in technical trades.
1. Basic knowledge of mechanical systems and safety regulations.
1. Strong communication and teamwork skills.
1. Ability to follow detailed instructions and learn technical procedures.
6. Preferred Experience
1. Previous exposure to trade work or vocational training related to fire suppression.
1. Experience working in a home services or safety-related industry.
1. Familiarity with tools and safety equipment used in fire suppression.
1. Participation in an apprenticeship or internship program in a related field.
7. Physical Requirements
1. Ability to lift up to 50 pounds regularly.
1. Comfortable working in varied environmental conditions including confined spaces.
1. Capability to stand and walk for extended periods during service calls.
1. Manual dexterity to handle tools and equipment safely.
8. Work Environment and Schedule
1. Standard work hours typically between 8:00 AM and 5:00 PM with occasional overtime.
1. Occasional weekend or emergency on-call service assignments.
1. Fieldwork in diverse residential and commercial settings.
1. Exposure to outdoor elements and variable weather conditions.
9. Compensation and Benefits
1. Hourly rate ranging from $15 to $20 per hour, commensurate with experience.
1. Performance-based bonus opportunities.
1. Health, Dental, and Vision insurance.
1. 401(k) plan with company match and other fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of continuous learning and mutual support.
1. Our team is committed to excellence, safety, and professional growth.
1. We offer a dynamic work environment where innovation and teamwork are celebrated.
1. Join us to build a rewarding career in the thriving home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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