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Fire Suppression - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for efficiently dispatching fire suppression service orders and managing the communication between field technicians and office staff. Plays a key role in ensuring rapid response times and optimal route management to enhance service delivery. Acts as a central point of coordination for assigning job orders and updating technicians in real-time. Contributes to customer satisfaction by ensuring timely, organized, and accurate dispatch operations.
2. Essential Duties and Responsibilities
1. Assigns job orders to technicians and monitors progress from initiation to completion.
1. Provides timely and clear route updates and instructions to field technicians.
1. Manages dispatch communication, ensuring all service calls are logged and tracked.
1. Coordinates with office staff and field teams to resolve any on-site issues or delays.
1. Maintains accurate records of job orders, technician statuses, and customer interactions.
3. Key Tasks / Daily Activities
1. Monitor incoming service requests and prioritize scheduled and unscheduled jobs.
1. Communicate effectively with technicians regarding route changes, delays, and emergencies.
1. Update and maintain real-time dispatch software and log systems.
1. Ensure timely dispatch of technicians to service calls while optimizing routes for maximum efficiency.
1. Liaise with customers to provide service updates and address inquiries regarding dispatch status.
4. Key Performance Indicators (KPIs)
1. Average response time: Target < 10 minutes per job order.
1. Technician utilization rate: Target > 85% daily efficiency.
1. First-time resolution rate: Target > 90% accuracy in job assignments.
1. Customer satisfaction rating: Target > 4.8 stars on service feedback surveys.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional technical training is a plus.
1. At least 2 years of experience in a dispatch or operations support role, preferably in home services or emergency services.
1. Excellent communication and organizational skills.
1. Proficient in using dispatch software and basic computer applications.
1. Ability to multitask in a fast-paced environment and work under pressure.
6. Preferred Experience
1. Experience in the fire suppression, home services, or emergency response industry.
1. Previous work in a role involving route management and technician coordination.
1. Familiarity with advanced routing software and GPS tracking systems.
1. Proven track record of high efficiency in dispatch operations and customer service.
7. Physical Requirements
1. Prolonged sitting at a dispatch station; occasional standing for brief periods.
1. Ability to operate office equipment such as computers, telephones, and monitors.
1. Occasionally lifting items up to 20 pounds (if required for relocating dispatch equipment).
1. Working in an office environment that may experience extended hours during peak shifts.
8. Work Environment and Schedule
1. Work hours typically 8-hour shifts with occasional overtime during peak service periods.
1. May involve shift work, including evenings and weekends based on call volume.
1. Office-based role with frequent interaction via phone and computer systems.
1. Potential to be on-call during emergencies or high-demand periods.
9. Compensation and Benefits
1. Hourly rate: $18 - $25 per hour, based on experience and performance.
1. Performance bonuses tied to dispatch efficiency and customer satisfaction metrics.
1. Health, Dental, and Vision benefits provided.
1. 401(k) retirement plan options with company match.
1. Additional fringe benefits, including paid time off and career development support.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], our team thrives on a collaborative, innovative, and customer-centric environment.
1. We foster a culture of continuous growth, supporting each employee's career journey through training and mentorship.
1. Our dynamic workplace encourages problem-solving, accountability, and a commitment to excellence.
1. We pride ourselves on transparent communication and developing strong relationships with our customers and community.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/fire-suppression/dispatcher
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





