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Fire Suppression - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees all aspects of fire suppression operations, ensuring top-level performance and safety standards while driving operational efficiency and team excellence.
2. Essential Duties and Responsibilities
1. Lead and manage multiple teams across fire suppression projects to ensure successful service delivery.
1. Develop and implement operational strategies that optimize efficiency and enhance customer satisfaction.
1. Monitor and track team performance metrics to identify areas for improvement and guide performance-based decisions.
1. Maintain strict adherence to industry safety standards and regulatory requirements.
3. Key Tasks / Daily Activities
1. Oversee daily operation schedules and ensure timely execution of fire suppression services.
1. Conduct regular team meetings to review performance, provide updates, and address any operational challenges.
1. Interact with customers to understand their needs and ensure high-quality service delivery.
1. Review performance reports and implement corrective actions as needed to meet service objectives.
4. Key Performance Indicators (KPIs)
1. Team Efficiency: Achieve a minimum of 90% adherence to project timelines.
1. Customer Satisfaction Rating: Maintain a rating of >4.8 stars.
1. Operational Downtime: Keep downtime below 5%.
1. Revenue Growth: Attain a minimum 10% increase in monthly revenue.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Engineering, or a related field.
1. Minimum of 5 years of managerial experience in the home services or fire suppression industry.
1. Strong leadership, team management, and operational planning skills.
1. Excellent communication, problem-solving, and decision-making abilities.
6. Preferred Experience
1. Prior experience managing operational teams within the fire suppression sector.
1. Experience in implementing process improvements and using performance tracking systems.
1. Familiarity with industry-specific software and safety management systems.
1. Background in a high-growth or rapidly evolving service environment.
7. Physical Requirements
1. Ability to occasionally lift up to 25 pounds.
1. Must be able to work in diverse weather conditions and environments.
1. Capability to move around operational sites and inspect equipment in varying conditions.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM – 5:00 PM.
1. Occasional travel to customer sites and operational locations may be required.
1. On-call duties may be expected during emergencies or critical operational events.
1. Work is performed in both office settings and in the field.
9. Compensation and Benefits
1. Salary Range: $85,000 - $110,000 USD per year.
1. Eligibility for performance-based bonuses and commissions.
1. Health, Dental, and Vision insurance provided.
1. Substantial 401(k) plan with company match.
1. Additional fringe benefits, including paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster an inclusive, growth-oriented culture that values innovation, collaboration, and continuous improvement.
1. We are committed to supporting our employees’ professional development and personal well-being.
1. Our collaborative environment encourages open communication and team success, making it an ideal place to build and advance your career.
1. We pride ourselves on exceptional customer service and operational excellence in the fire suppression industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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