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Fire Suppression - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The HR Manager is responsible for leading all aspects of human resources operations within the fire suppression division, ensuring effective staffing, comprehensive training, and strict adherence to labor compliance standards to support our mission of operational excellence and safety.
2. Essential Duties and Responsibilities
1. Oversee recruitment, hiring, and retention of qualified personnel for the fire suppression division.
1. Develop, implement, and continually improve training programs to ensure team competency and regulatory adherence.
1. Monitor and ensure compliance with labor laws, workplace safety standards, and industry regulations.
1. Collaborate with senior management to align HR strategies with overall business objectives.
1. Manage performance reviews, employee relations, and disciplinary procedures.
1. Implement initiatives to foster employee engagement and professional growth.
3. Key Tasks / Daily Activities
1. Conduct daily assessments of staffing needs and coordinate resource allocation.
1. Facilitate onboarding processes and organize ongoing training sessions for employees.
1. Monitor compliance with safety and regulatory requirements during field operations.
1. Serve as a liaison between employees and management to resolve emerging issues promptly.
1. Review HRIS data to track employee performance and training completion.
1. Maintain accurate and confidential employee records and documentation.
4. Key Performance Indicators (KPIs)
1. Staffing efficiency rate: Achieve a 95% on-time placement of qualified candidates.
1. Training completion rate: Ensure 100% of employees complete required certifications and training programs.
1. Labor compliance adherence: Maintain 100% compliance with all applicable labor laws and regulations.
1. Employee turnover rate: Keep annual turnover below 10%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years’ experience in HR management, preferably in regulated industries.
1. Strong understanding of labor laws, compliance requirements, and safety standards.
1. Proficient with HRIS systems and Microsoft Office Suite.
1. Excellent interpersonal, communication, and conflict resolution skills.
1. Demonstrated leadership and ability to manage diverse teams effectively.
6. Preferred Experience
1. Previous experience in the home services or fire suppression industry.
1. Proven track record in managing large-scale staffing and training programs.
1. Experience in developing and implementing comprehensive employee development strategies.
1. Familiarity with industry-specific regulations and compliance audits.
7. Physical Requirements
1. Ability to occasionally lift up to 25 lbs.
1. Extended periods of sitting and occasional standing during training sessions and meetings.
1. Occasional access to confined workspaces to review on-site operations.
1. Comfortable with periodic visits to active worksites.
8. Work Environment and Schedule
1. Standard daytime office hours from Monday through Friday.
1. Occasional extended hours during periods of high project activity or urgent compliance needs.
1. On-site visits to field locations as necessary to support staffing and training initiatives.
1. Minimal travel required for training sessions and regulatory compliance audits.
9. Compensation and Benefits
1. Annual salary range: $65,000 - $85,000 USD.
1. Performance-based bonus incentives.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401k plan with company matching contributions.
10. Company Culture and Overview
1. Dynamic and collaborative work environment dedicated to continuous improvement and excellence.
1. Commitment to employee development, ensuring every team member is empowered to reach their full potential.
1. An inclusive culture that celebrates diversity, innovation, and mutual respect.
1. Supportive leadership focused on both business growth and the long-term success of our employees.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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