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Fire Suppression - Master Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Master Technician in Fire Suppression is responsible for designing complex fire suppression systems, training new hires, and ensuring safety across all installations. This role is pivotal in maintaining top-tier service standards and enhancing the company’s reputation for excellence in home services.
2. Essential Duties and Responsibilities
1. Design and implement complex fire suppression systems for residential and commercial projects.
1. Lead and train new technicians to ensure adherence to company standards and safe work practices.
1. Perform rigorous safety inspections to ensure all systems meet industry regulations and codes.
1. Troubleshoot and resolve system issues efficiently to maintain optimal functionality.
3. Key Tasks / Daily Activities
1. Conduct on-site assessments and system design consultations with clients.
1. Oversee the installation and maintenance of fire suppression systems from start to finish.
1. Provide hands-on training and mentorship to junior technicians during daily operations.
1. Coordinate with project managers and other stakeholders to ensure timely project completion.
4. Key Performance Indicators (KPIs)
1. System installation accuracy with a target of 98% compliance.
1. Technician training completion rate of 100% per training cycle.
1. Customer Satisfaction Rating of >4.8 stars per project review.
1. Safety incident rate maintained at <2% per quarter.
5. Required Qualifications and Skills
1. Minimum of 5 years’ experience in fire suppression systems and home services installation.
1. Proven expertise in designing complex fire suppression and safety systems.
1. Strong communication and leadership skills for effective team training and client interactions.
1. Technical proficiency with diagnostic tools and modern installation methodologies.
6. Preferred Experience
1. Experience working in the fire suppression or home services industry.
1. Background in electrical and mechanical systems related to fire safety.
1. Previous involvement in large-scale installation projects with demonstrated success.
1. Familiarity with state and local safety codes and industry best practices.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs. during equipment handling.
1. Comfortable working in varied environments including confined spaces and outdoor settings.
1. Stamina to perform prolonged periods of standing, climbing, and manual labor.
1. Capacity to work under physically demanding conditions safely.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional overtime may be required during peak project periods.
1. Some travel expected between job sites and client meetings.
1. On-call duties may be necessary for emergency system inspections and repairs.
9. Compensation and Benefits
1. Salary range: $65,000 to $85,000 per year based on experience and qualifications.
1. Performance-based bonuses available quarterly.
1. Health, Dental, and Vision insurance provided.
1. 401(k) retirement savings plan with company match offered.
10. Company Culture and Overview
1. We are a growth-oriented company committed to excellence, where each team member is valued and empowered.
1. Our supportive culture fosters continuous learning and career advancement opportunities.
1. We embrace innovation and teamwork to deliver exceptional service to our clients.
1. Join us in a dynamic and inclusive environment where your skills contribute to our shared success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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