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Fire Suppression - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and coordinate fire suppression operations to ensure a high level of service quality and safety compliance. Drive efficient scheduling, maintenance of procedures, and proactive technician coordination to support company growth and customer satisfaction.
2. Essential Duties and Responsibilities
1. Oversee daily fire suppression operations, ensuring adherence to safety and service protocols.
1. Coordinate and schedule technicians to optimize productivity and timely inspections.
1. Enforce standard operating procedures and quality assurance measures consistently.
1. Collaborate with cross-functional teams to resolve operational challenges quickly.
1. Maintain detailed records of inspections, service reports, and operational metrics.
3. Key Tasks / Daily Activities
1. Manage technician assignments and daily work orders to maximize efficiency.
1. Monitor inspection schedules and ensure timely completion of every task.
1. Communicate with clients about service appointments, updates, and post-service feedback.
1. Review and update operational procedures to align with industry safety standards.
1. Address and resolve day-to-day issues and operational bottlenecks proactively.
4. Key Performance Indicators (KPIs)
1. Inspection Completion Rate: 95% or higher.
1. Technician Utilization Rate: 90% efficiency across scheduled shifts.
1. Customer Satisfaction Rating: Achieve >4.8 stars consistently.
1. Procedure Compliance Rate: Maintain a 100% adherence level to safety and operational protocols.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Operations Management, or a related field.
1. Minimum of 5 years’ experience in operations management, preferably within the home services industry.
1. Proficient in scheduling software and operations management tools.
1. Strong leadership, communication, and problem-solving skills.
1. Demonstrated ability to enforce compliance with industry standards and company procedures.
6. Preferred Experience
1. Previous experience in fire suppression or related safety services.
1. Background in managing field service technicians and coordinating multi-site operations.
1. Experience with quality assurance and regulatory compliance in home services.
1. Proven track record of implementing process improvements in operational settings.
7. Physical Requirements
1. Ability to occasionally lift up to 25 lbs and maneuver equipment safely.
1. Capability to work in varying environmental conditions, including confined spaces and outdoor settings.
1. Frequent standing, walking, and light physical activity required during site visits.
1. Visual and auditory acuity to inspect equipment and operational areas effectively.
8. Work Environment and Schedule
1. Standard business hours with occasional evenings or weekends for urgent issues.
1. Working primarily in an office environment with regular site visits.
1. Occasional travel between service locations and regional offices.
1. Availability for on-call duties during peak operational periods.
1. Collaborative and fast-paced environment with a focus on operational excellence.
9. Compensation and Benefits
1. Competitive salary range between $75,000 and $90,000 per year, commensurate with experience.
1. Performance-based bonuses to reward operational efficiency and customer satisfaction.
1. Comprehensive health, dental, and vision insurance packages.
1. 401(k) retirement plan with company matching contributions.
1. Additional fringe benefits such as paid time off, professional development opportunities, and employee wellness programs.
10. Company Culture and Overview
1. Our company fosters an inclusive culture of collaboration, accountability, and continuous improvement.
1. We value innovation, teamwork, and a proactive approach to service delivery.
1. Employees are empowered to grow professionally and contribute meaningfully to the company’s success.
1. We celebrate achievements and invest in the long-term career development of our team members.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/fire-suppression/operations-manager
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





