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Fire Suppression - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee fire suppression system installations and service operations to ensure top-tier quality and customer satisfaction. Drive efficiency and safety in daily operations while maintaining a continuous improvement mindset. Serve as the pivotal link between installation teams, service technicians, and senior management.
2. Essential Duties and Responsibilities
1. Lead scheduling and coordination of fire suppression installations and service calls to meet established deadlines.
1. Ensure quality control by performing regular inspections and audits of work completed.
1. Develop and implement operational procedures to improve service delivery and reduce downtime.
1. Collaborate with cross-functional teams to resolve customer issues and implement process improvements.
3. Key Tasks / Daily Activities
1. Conduct daily briefings with installation and service teams to align on work priorities and schedules.
1. Review and approve work orders, ensuring compliance with all safety and quality standards.
1. Perform on-site visits to monitor progress and troubleshoot installation or service-related issues.
1. Engage with customers to follow up on service calls and gauge satisfaction levels.
4. Key Performance Indicators (KPIs)
1. Installation Completion Rate: Achieve 95% of installations completed on schedule.
1. Service Call Response Time: Maintain an average response time of less than 30 minutes.
1. Customer Satisfaction Rating: Exceed a minimum customer rating of 4.8 stars.
1. Quality Control Audit Score: Secure a score of 98% or above on all quality audits.
5. Required Qualifications and Skills
1. Bachelor’s degree in Engineering, Construction Management, or a closely related field.
1. Minimum of 5 years’ experience in production management within the fire suppression or related home services industry.
1. Strong leadership and team management skills with a proven track record in operational excellence.
1. Excellent communication, problem-solving, and decision-making abilities.
6. Preferred Experience
1. Experience managing fire suppression system installations in both residential and commercial settings.
1. Background in lean management or continuous improvement initiatives within a technical field.
1. Familiarity with industry safety standards and certification requirements.
1. Proven ability to implement effective quality control measures in fast-paced environments.
7. Physical Requirements
1. Ability to lift up to 25 lbs. on a regular basis.
1. Frequent standing, walking, and occasional climbing of ladders or accessing elevated work areas.
1. Comfortable working in varying environments including outdoor sites and confined spaces.
1. Occasional exposure to construction noise and weather conditions.
8. Work Environment and Schedule
1. Standard work hours from 8:00 AM to 5:00 PM with occasional extended hours during project peaks.
1. Regular travel across various job sites expected.
1. On-call duties for emergency service support may be required.
1. Work in a dynamic, field-based environment with varied operational challenges.
9. Compensation and Benefits
1. Base salary range: $70,000 - $90,000 USD per year depending on experience and qualifications.
1. Performance-based bonuses available based on key operational metrics and overall company performance.
1. Comprehensive health, dental, and vision insurance packages provided.
1. 401(k) plan with company matching contributions along with additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a collaborative, forward-thinking work environment where professional growth and customer excellence are at the forefront.
1. We encourage innovation and value every team member’s input in driving operational success and continuous improvement.
1. Our commitment to safety, quality, and integrity helps us build lasting relationships with our customers and communities.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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