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Fire Suppression - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for re-engaging lost leads and prospects within the fire suppression and sprinkler space to drive additional revenue and strengthen customer relationships. Acts as a key link between initial customer inquiries and successful project outcomes by leveraging strong communication and strategic follow-up skills. Contributes to company growth by optimizing lead conversion rates and identifying upsell opportunities in home safety services.
2. Essential Duties and Responsibilities
1. Revisit previous leads and engage with prospects to re-establish interest in our fire suppression and sprinkler solutions.
1. Develop and execute targeted strategies to reactivate lost opportunities and foster customer loyalty.
1. Collaborate with the sales team to design follow-up campaigns that maximize conversion rates and revenue growth.
1. Maintain detailed and accurate records of prospect interactions to support ongoing business development efforts.
3. Key Tasks / Daily Activities
1. Conduct daily outreach to previous leads via phone, email, and other communication channels.
1. Analyze customer feedback and industry trends to tailor re-engagement strategies accordingly.
1. Schedule appointments and product demonstrations for qualified prospects.
1. Monitor performance metrics and adjust tactics to continuously improve follow-up effectiveness.
4. Key Performance Indicators (KPIs)
1. Lead reactivation rate: Achieve a minimum of 20% conversion from lost lead to active prospect.
1. Revenue per re-engaged lead: Target an increase of at least $150 per qualified reactivation.
1. Appointment setting efficiency: Maintain a callback completion rate of less than 5% missed attempts.
1. Customer satisfaction rating: Secure an average rating of >4.8 stars during re-engagement interactions.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in sales, marketing, or a related field.
1. 2+ years of experience in sales, customer service, or account re-engagement roles.
1. Excellent communication, negotiation, and interpersonal skills.
1. Proficiency in CRM software and lead management systems.
6. Preferred Experience
1. Experience in the home services, fire suppression, or safety systems industries.
1. Proven track record of converting lost leads into active revenue.
1. Familiarity with digital marketing tools and strategies for customer reactivation.
1. Prior involvement in customer relationship management and upselling initiatives.
7. Physical Requirements
1. Ability to work in an office environment with extended periods of desk-based tasks.
1. Occasional need to travel locally for client meetings and industry events.
1. Minimal physical exertion required, with safe use of standard office equipment.
1. Routine mobility to attend training sessions and team meetings.
8. Work Environment and Schedule
1. Standard full-time office hours with occasional extended hours for client follow-ups.
1. Expected local travel for on-site customer meetings and trade shows.
1. On-call duty may be required during peak project periods.
1. Fast-paced, collaborative work environment with a focus on sales-driven outcomes.
9. Compensation and Benefits
1. Salary range: $45,000 - $55,000 per annum, commensurate with experience.
1. Performance bonuses and commissions based on successful lead reactivation and revenue generation.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) retirement plan with company match and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are dedicated to fostering a growth-oriented, inclusive environment that values innovation and integrity.
1. We are passionate about delivering industry-leading fire suppression and sprinkler systems while continuously elevating customer service standards.
1. Our culture embraces teamwork, personal development, and a drive to succeed, ensuring every team member feels empowered to make a significant impact.
1. We strive to create lasting relationships with our customers and provide a platform for career advancement and ongoing learning.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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