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Fire Suppression - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for evaluating sites, developing customized fire suppression proposals, and closing system deals to ensure client safety and company growth. Acts as a key liaison between potential customers and technical teams to deliver tailored fire suppression solutions that meet industry standards.
2. Essential Duties and Responsibilities
1. Evaluate and assess client sites to determine fire suppression needs and potential system requirements.
1. Develop and craft detailed proposals tailored to each client's unique environmental and regulatory needs.
1. Present proposals and system designs to clients, clearly explaining system capabilities and benefits.
1. Negotiate and close deals while ensuring compliance with industry regulations and company policies.
1. Provide feedback to the technical team to ensure accurate and effective system implementations.
3. Key Tasks / Daily Activities
1. Conduct on-site evaluations to gather technical and environmental data.
1. Engage in proactive customer interactions to understand and address fire suppression challenges.
1. Create and customize proposals that address client needs and meet regulatory standards.
1. Follow up with prospective clients via calls, emails, and visits to move deals through the sales pipeline.
1. Update the customer relationship management (CRM) system with accurate customer data and sales progress.
4. Key Performance Indicators (KPIs)
1. New Sales: Achieve a minimum of 15 closed system deals per quarter.
1. Proposal Conversion Rate: Secure a conversion rate of at least 30% for crafted proposals.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars based on client feedback.
1. Leads Generated: Generate a minimum of 20 qualified leads per month through proactive outreach.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in Business, Engineering, or related field.
1. A minimum of 3 years of successful sales experience, preferably in technical or home services industries.
1. Excellent communication, negotiation, and presentation skills.
1. Proficiency in CRM software and Microsoft Office Suite.
6. Preferred Experience
1. Prior experience in fire suppression, security, or home safety solutions.
1. Demonstrated success in managing the full sales cycle from prospecting to closing.
1. Experience working in a technical sales environment with a consultative selling approach.
1. Familiarity with industry standards and regulations related to fire suppression systems.
7. Physical Requirements
1. Ability to travel frequently to client sites and industry events.
1. Capability to work in varied environments including potentially confined spaces during on-site evaluations.
1. Occasional lifting of marketing materials and technical equipment up to 25 pounds.
1. Extended periods of standing during client meetings and site assessments.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, with occasional extended hours to meet client deadlines.
1. Required travel across regional locations for on-site evaluations and client meetings.
1. Occasional participation in trade shows, industry conferences, and client events.
1. Flexibility to adjust to client schedules and time-sensitive projects.
9. Compensation and Benefits
1. Base salary range from $50,000 to $70,000 USD per annum, depending on experience.
1. Competitive commission structure based on closed deals and sales performance.
1. Health, Dental, and Vision insurance coverage.
1. 401k plan with company match and additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. Our company is committed to a culture of excellence, innovation, and continuous growth.
1. We value collaboration, diversity, and a customer-first mindset in every interaction.
1. Our team thrives on pushing boundaries with integrity and transparency in our business practices.
1. We encourage professional development and provide ample opportunities for career progression within a supportive environment.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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