[image: ]
Fireplace & Stove Installation - Apprentice / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor / Lead Installer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Supports experienced technicians in delivering high-quality fireplace and stove installations. Develops foundational skills in the home services industry through hands-on training. Plays a key role in maintaining safety and operational efficiency on job sites. Contributes to overall customer satisfaction by ensuring thorough preparation and cleanup.
2. Essential Duties and Responsibilities
1. Assist technicians during installations by preparing materials and tools.
1. Support the maintenance of organized job sites through diligent cleanup efforts.
1. Observe and learn industry best practices and technical standards.
1. Adhere to safety protocols and company policies at all times.
3. Key Tasks / Daily Activities
1. Accompany technicians on site visits and assist with material handling.
1. Prepare and organize installation supplies and equipment before scheduled work.
1. Perform basic cleanup and maintenance of work areas and equipment.
1. Engage in on-the-job training sessions to build technical proficiency and industry knowledge.
4. Key Performance Indicators (KPIs)
1. Material preparation accuracy: 100% compliance with technician requirements.
1. Job site efficiency: Cleanup and material handling completed within scheduled time periods (aim for <10 minutes delay per site).
1. Training milestones: Complete 90% of assigned training modules within the designated timeframe.
1. Safety adherence: Zero safety violations or incidents per reporting period.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Basic mechanical aptitude and willingness to learn technical skills.
1. Strong attention to detail and commitment to safety.
1. Good communication skills and a proactive, team-oriented attitude.
6. Preferred Experience
1. Previous exposure to home services, construction, or related industries.
1. Familiarity with basic tools and installation techniques.
1. Experience working in a physically active, outdoor environment.
1. Demonstrated ability to follow directions and adapt to changing priorities.
7. Physical Requirements
1. Ability to lift up to 50 pounds safely and efficiently.
1. Capability to work in variable weather conditions during installations.
1. Endurance for standing, walking, and climbing for extended periods.
1. Sensitivity to confined spaces and fast-paced environments.
8. Work Environment and Schedule
1. Typically works full-time hours with potential for overtime during peak service seasons.
1. Engages in both indoor and outdoor work environments with varying conditions.
1. Occasional travel between client sites may be required.
1. On-call duty may be expected during emergency service calls.
9. Compensation and Benefits
1. Hourly rate range: $15 - $20 per hour based on experience.
1. Eligibility for performance bonuses based on training progress and job performance.
1. Comprehensive benefits package including Health, Dental, and Vision.
1. 401(k) plan and additional fringe benefits available.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a growth-oriented environment that values continuous learning and teamwork.
1. We empower our employees to achieve their full potential and provide opportunities for career advancement.
1. Our inclusive culture encourages innovation, accountability, and collaboration.
1. We are committed to excellence and customer satisfaction, making this an inspiring place to build your career.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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