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Fireplace & Stove Installation - Field Supervisor / Lead Installer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversees advanced fireplace and stove installations while ensuring exceptional quality and safety standards. Leads and trains installation teams to elevate workmanship and deliver superior customer service. Acts as the primary on-site authority to troubleshoot complex issues and maintain operational efficiency.
2. Essential Duties and Responsibilities
1. Direct and supervise the installation team to ensure timely and high-quality fireplace and stove installations.
1. Train and mentor new and existing staff on installation best practices and safety procedures.
1. Inspect completed projects for adherence to industry standards and company policies.
1. Coordinate with project managers and customers to ensure clear understanding of job expectations.
1. Maintain necessary documentation and reports to track progress and compliance.
3. Key Tasks / Daily Activities
1. Conduct pre-installation assessments and site evaluations with customers.
1. Oversee daily installation activities to ensure efficiency and safety compliance.
1. Provide hands-on technical support and guidance to the installation team.
1. Schedule and perform regular team training sessions and performance reviews.
1. Communicate with clients regarding project status and address any concerns promptly.
4. Key Performance Indicators (KPIs)
1. Installation Quality Rating: >95% compliance on quality inspections.
1. Customer Satisfaction Rating: >4.8 stars.
1. On-Time Project Completion: 98% or higher adherence to scheduled timelines.
1. Team Productivity: Achieve an average of 150 installation hours per month per team.
5. Required Qualifications and Skills
1. Minimum of 3-5 years of experience in fireplace and stove installation or a similar field.
1. Strong leadership and team management skills.
1. Excellent problem-solving and technical troubleshooting capabilities.
1. Proficient in interpreting blueprints, specifications, and safety guidelines.
1. Effective communication and customer service skills.
6. Preferred Experience
1. Prior experience within the home services industry focused on installation and field supervision.
1. Proven track record of managing installation teams and delivering quality projects.
1. Familiarity with the latest industry trends, tools, and installation technology.
1. Experience in developing and executing training programs for technical staff.
7. Physical Requirements
1. Ability to lift up to 50 pounds and maneuver heavy installation equipment.
1. Comfortable working in varying weather conditions including hot, cold, and confined spaces.
1. Ability to stand, walk, and work for extended periods during installation projects.
1. Must be capable of performing physically demanding tasks that require manual dexterity and strength.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, with availability for occasional weekends and evenings as project demands require.
1. On-site work environment with regular travel between multiple residential and commercial locations.
1. Occasional exposure to diverse environmental conditions during fieldwork.
1. May require on-call availability for urgent installations or troubleshooting.
9. Compensation and Benefits
1. Base salary range: $55,000 – $70,000 per year, depending on experience.
1. Eligibility for performance-based bonuses tied to project efficiency and customer satisfaction.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) retirement plan with company match.
1. Opportunities for professional development and additional fringe benefits.
10. Company Culture and Overview
1. We foster an inclusive and growth-oriented environment where innovation and teamwork are highly valued.
1. Our focus on continuous improvement ensures every team member has opportunities to excel and take on leadership roles.
1. We are committed to excellence, customer satisfaction, and a supportive workplace that encourages career advancement.
1. Join us to be part of a dynamic team that thrives on quality, integrity, and mutual success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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