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Fireplace & Stove Installation - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing all HR functions within the Fireplace & Stove Installation division, ensuring efficient recruiting, effective onboarding, positive employee relations, and strict compliance with labor regulations.
2. Essential Duties and Responsibilities
1. Manage the entire recruitment cycle from job posting to candidate selection and onboarding.
1. Develop and maintain an effective onboarding program to ensure new hires are quickly integrated and supported.
1. Monitor and ensure compliance with labor laws and industry regulations.
1. Address and resolve employee relations issues to maintain a harmonious work environment.
1. Collaborate with management and operations to foster employee engagement and retention.
3. Key Tasks / Daily Activities
1. Review job applications, conduct interviews, and evaluate candidate fit for specialized roles.
1. Coordinate and facilitate onboarding sessions and new-hire training programs.
1. Provide ongoing support and guidance for employee queries and conflict resolution.
1. Monitor daily HR operations to ensure compliance with internal policies and legal requirements.
1. Update and maintain employee records and HR databases accurately.
4. Key Performance Indicators (KPIs)
1. Recruitment cycle time: Less than 30 days per hire.
1. Employee turnover rate: Below 10% annually.
1. New hire onboarding satisfaction: Exceeding 90% positive feedback.
1. HR compliance audit results: Achieve 100% compliance.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources Management, Business Administration, or a related field.
1. Minimum 3-5 years of HR experience within a service-oriented industry.
1. Strong understanding of labor laws, HR best practices, and compliance regulations.
1. Excellent interpersonal, communication, and problem-solving skills.
6. Preferred Experience
1. Direct experience in the home services industry, preferably within Fireplace & Stove Installation.
1. A proven track record in recruitment and onboarding in a fast-paced environment.
1. Demonstrated expertise in managing employee relations and conflict resolution.
1. Proficiency with HR management software and digital recruitment platforms.
7. Physical Requirements
1. Ability to lift up to 25 lbs occasionally.
1. Extended periods of sitting and using a computer.
1. Occasional visits to installation sites requiring moderate physical activity.
1. Capability to work in environments with variable temperatures.
8. Work Environment and Schedule
1. Typical work hours are from 8:00 AM to 5:00 PM, Monday through Friday.
1. Occasional overtime may be required during peak hiring seasons.
1. Minimal travel required between corporate offices and installation sites.
1. Flexible work schedule available based on departmental needs.
9. Compensation and Benefits
1. Salary Range: $65,000 - $85,000 per year.
1. Performance-based bonus opportunities available.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) retirement plan along with other fringe benefits.
10. Company Culture and Overview
1. We cultivate a collaborative environment that values each individual’s contribution and teamwork.
1. Our company emphasizes continuous learning, professional growth, and career advancement.
1. We are committed to diversity, inclusion, and innovation, empowering every employee.
1. We pride ourselves on delivering exceptional customer service and quality craftsmanship in installation.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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