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Fireplace & Stove Installation - Installer / Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor / Lead Installer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for the efficient installation and repair of fireplaces, stoves, and vents, ensuring high-quality workmanship and safety standards. Plays a critical role in enhancing customer satisfaction by delivering reliable service and diagnostics. Contributes to the company's reputation for excellence within the home services industry. Acts as a subject matter expert on system setup and integration, promoting long-term customer loyalty.
2. Essential Duties and Responsibilities
1. Install fireplaces, stoves, and venting systems according to manufacturer guidelines and industry standards.
1. Conduct routine maintenance, repairs, and basic diagnostic checks on installed units.
1. Ensure all work complies with safety regulations and local building codes.
1. Provide professional, courteous service to customers and address concerns promptly.
3. Key Tasks / Daily Activities
1. Inspect work sites to assess setup requirements and develop installation plans.
1. Handle installation tasks, including assembling, wiring, and testing equipment.
1. Interact with customers to explain installation processes and post-installation care.
1. Maintain accurate records of service calls, repairs, and material usage.
4. Key Performance Indicators (KPIs)
1. First-Time Installation Success Rate: >95%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Callback Percentage: <5%.
1. Job Completion Time: Average installation within 3 hours per unit.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical training in appliance installation preferred.
1. Minimum of 2 years of experience in installation or repair of fireplaces, stoves, or similar equipment.
1. Strong technical and diagnostic skills with the ability to interpret blueprints and technical manuals.
1. Excellent communication and customer service skills.
6. Preferred Experience
1. Experience in the home services or construction industry, particularly with heating appliances.
1. Familiarity with local and national safety standards and building codes related to fireplace and stove installations.
1. Previous work experience with reputable installation companies.
1. Proven track record in meeting or exceeding performance metrics and KPIs.
7. Physical Requirements
1. Ability to lift up to 50 lbs. consistently during installations.
1. Frequent bending, climbing, and working in confined spaces required.
1. Standing for extended periods throughout the workday.
1. Operate hand and power tools safely and effectively in various weather conditions.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8 AM to 5 PM with occasional weekend assignments.
1. Occasional travel regionally to various job sites is required.
1. On-call duties may be assigned for emergency service calls.
1. Work may involve exposure to outdoor elements and variable weather conditions.
9. Compensation and Benefits
1. Hourly rate: $20 - $30 per hour, based on experience and qualifications.
1. Performance-based bonuses available for high customer satisfaction and efficiency metrics.
1. Comprehensive Health, Dental, and Vision insurance plans provided.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. Driven by a commitment to quality service and continuous improvement within the home services industry.
1. Fosters a supportive, collaborative atmosphere that values growth and professional development.
1. Emphasizes innovation and safety in all aspects of operations.
1. Invests in training programs to help employees excel and reach their full potential.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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