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Fireplace & Stove Installation - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee fireplace and stove installation projects from planning to completion. Ensure all installations meet code compliance and adhere to safety guidelines. Drive operational excellence while delivering high-quality service to our customers. Act as a key liaison between field teams, management, and regulatory bodies.
2. Essential Duties and Responsibilities
1. Supervise installation teams ensuring all work is completed efficiently and safely.
1. Enforce compliance with industry codes, safety regulations, and installation standards.
1. Review project plans, materials, and troubleshooting strategies with team members.
1. Conduct regular inspections and quality assessments to maintain high service standards.
3. Key Tasks / Daily Activities
1. Coordinate daily schedules and task assignments for installation crews.
1. Participate in pre-installation customer consultations and site evaluations.
1. Monitor work progress ensuring adherence to timelines and budget constraints.
1. Prepare and maintain accurate documentation of installation projects and compliance reports.
4. Key Performance Indicators (KPIs)
1. Installation Completion Rate: 95% of projects finished on schedule.
1. Code Compliance Rate: Achieve 99% accuracy on inspections.
1. Safety Incident Rate: Maintain less than 2 incidents per quarter.
1. Customer Satisfaction Rating: >4.8 stars on post-installation surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Engineering, or a related field.
1. 5+ years of experience in a supervisory role within installation or home services.
1. Strong technical understanding of fireplace and stove installation processes and safety protocols.
1. Proven leadership, organizational, and problem-solving skills.
6. Preferred Experience
1. Experience working in the home services or HVAC industry.
1. Familiarity with local, state, and national installation codes and safety standards.
1. Previous experience in managing field teams and project scheduling in a technical environment.
1. Demonstrated success in process improvements within installation operations.
7. Physical Requirements
1. Ability to lift and move materials up to 50 pounds.
1. Capable of working in varying weather conditions, including hot, cold, and outdoor environments.
1. Frequent site visits requiring moderate physical activity such as climbing ladders and using hand tools.
1. Visual acuity to assess installation quality and detect safety hazards.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Possible evening or weekend work during high-demand installation periods.
1. Moderate travel required to various customer sites and project locations.
1. Occasional on-call duties for urgent safety or compliance issues.
9. Compensation and Benefits
1. Salary Range: $70,000 - $90,000 USD per annum based on experience and qualifications.
1. Performance-based bonus opportunities tied to project efficiency and customer satisfaction.
1. Health, dental, and vision insurance coverage provided.
1. Additional benefits include 401(k) with company match, paid time off, and professional development programs.
10. Company Culture and Overview
1. A collaborative environment that values transparency, accountability, and continuous improvement.
1. A strong culture of growth that encourages innovation, learning, and professional development.
1. A commitment to exceptional customer service and building long-lasting client relationships.
1. An inclusive workplace where every team member is empowered to contribute to the company’s success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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