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Fireplace & Stove Installation - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Rehash Specialist plays a pivotal role in reviving lost leads and re-engaging prospects specifically within the fireplace & stove installation industry. This position is instrumental in boosting additional revenue by implementing strategic follow-ups and ensuring customer interest is reignited, thereby driving the growth and success of our services.
2. Essential Duties and Responsibilities
1. Revisit and analyze lost leads to identify opportunities for re-engagement and conversion.
1. Execute targeted follow-up initiatives to reconnect with previous prospects and assess their current needs.
1. Collaborate with sales and installation teams to align re-engagement strategies with overall business objectives.
1. Accurately document all customer interactions and outcomes in the CRM system.
3. Key Tasks / Daily Activities
1. Review daily lead lists and prioritize outreach efforts based on potential conversion.
1. Make both inbound and outbound calls to engage previous prospects and schedule consultations.
1. Conduct follow-up meetings and address any customer inquiries or concerns regarding our fireplace and stove installation offerings.
1. Maintain and update accurate records of re-engagement activities and performance metrics.
4. Key Performance Indicators (KPIs)
1. Rehash Conversion Rate: Achieve a conversion rate of at least 20%.
1. Additional Revenue Generated: Secure a minimum of $2,000 in additional monthly revenue.
1. Callback Rate within 48 Hours: Maintain a callback rate above 90%.
1. Customer Re-Engagement Satisfaction: Attain a customer satisfaction rating of 4.8 stars or higher.
5. Required Qualifications and Skills
1. High school diploma or equivalent with a minimum of 2 years of experience in re-engagement or customer relationship roles.
1. Excellent verbal and written communication skills with strong attention to detail.
1. Proficient in using CRM systems and basic computer software applications.
1. Demonstrated problem-solving skills and a results-driven approach.
6. Preferred Experience
1. Minimum of 3 years of experience in the home services or fireplace & stove installation industry.
1. Prior experience in sales re-engagement, customer retention, or similar roles where follow-up is critical.
1. Familiarity with market trends and customer challenges in the home services industry.
1. Proven success in working collaboratively with cross-functional teams to drive revenue growth.
7. Physical Requirements
1. Ability to work primarily in a standard office environment with extended periods of sedentary work.
1. Occasional travel to local service sites or client meetings is required.
1. Must be capable of lifting up to 20 lbs for transporting materials when necessary.
1. Utilizes computer and telephone equipment for most tasks with minimal physical exertion.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, from 9:00 AM to 5:00 PM.
1. Flexibility for remote work arrangements may be available.
1. Occasional travel is necessary for on-site customer meetings and service follow-ups.
1. On-call duties may be required to support urgent customer re-engagement efforts.
9. Compensation and Benefits
1. Salary range of $45,000 - $55,000 per year, commensurate with experience.
1. Commission structure based on additional revenue generated through re-engagement efforts.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401k plan with company matching contributions.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we cultivate a culture of collaboration, innovation, and continuous improvement. We are committed to investing in our employees’ professional growth and fostering an inclusive work environment where every team member is valued. Our passion for excellence and customer satisfaction drives everything we do, and we invite you to join us in making a significant impact in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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