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Fireplace & Stove Installation - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and manage the sales team for our Fireplace & Stove Installation division, ensuring the achievement of sales targets and driving contract closures to support company growth.
2. Essential Duties and Responsibilities
1. Set ambitious sales targets and devise strategies to achieve them.
1. Mentor and coach sales representatives to enhance performance and professional growth.
1. Drive contract negotiations and closures with key customers.
1. Collaborate with operations and installation teams to ensure seamless project execution.
1. Analyze market trends and customer feedback to refine sales strategies.
3. Key Tasks / Daily Activities
1. Conduct daily team meetings to review performance and sales opportunities.
1. Monitor and report on individual and team progress towards sales targets.
1. Engage with potential clients through calls, emails, and face-to-face meetings.
1. Oversee leads generation and qualification to build a robust sales pipeline.
1. Review proposals and contracts to ensure accuracy and compliance with company standards.
4. Key Performance Indicators (KPIs)
1. Monthly sales revenue achievement: $150,000 or more.
1. Sales conversion rate: Maintain a minimum of 30%.
1. Customer satisfaction rating: Achieve >4.8 stars.
1. New contract closures: Increase by at least 15% quarter-over-quarter.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 5 years of sales management experience, preferably in home services.
1. Strong leadership and mentoring skills.
1. Excellent communication, negotiation, and analytical skills.
1. Proficiency in CRM software and sales analytics tools.
6. Preferred Experience
1. Previous experience within the fireplace, stove, or home improvement industries.
1. Experience managing remote or field-based sales teams.
1. Proven track record of exceeding sales targets in a competitive market environment.
1. Familiarity with contractor and vendor negotiations in home installations.
7. Physical Requirements
1. Ability to occasionally lift or carry items up to 25 lbs.
1. Mobility to travel to client sites and company meetings as needed.
1. Capability to work in various environments, including on construction or installation sites.
1. Comfort with both office and field-based work settings.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional evening or weekend meetings depending on client availability.
1. Regular travel to client sites and regional sales events.
1. Flexibility for on-call duties during high-demand periods.
9. Compensation and Benefits
1. Annual base salary range: $70,000 - $90,000 USD.
1. Performance-based bonus and commission structure.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company matching.
1. Additional fringe benefits such as paid time off, professional development, and company vehicle allowance (if applicable).
10. Company Culture and Overview
1. We foster an inclusive and growth-oriented work environment where every team member is valued.
1. Our culture is built on collaboration, transparency, and a shared commitment to customer satisfaction.
1. We invest in continuous training and development to help our team reach new heights.
1. Join us and be part of an innovative company that values your contributions and encourages your professional growth.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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