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Fireplace & Stove Installation - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Develop and manage client relationships while providing accurate estimates and closing sales for fireplace and stove installations that enhance the comfort and style of our customers' homes. Act as a key contributor to revenue growth by effectively communicating product benefits and executing strategic sales techniques.
2. Essential Duties and Responsibilities
1. Provide accurate and detailed estimates for fireplace and stove installations to potential clients.
1. Close sales deals by effectively presenting installation services and answering customer inquiries.
1. Manage and nurture client relationships for repeat business and referrals.
1. Maintain timely communication and follow-up with leads throughout the sales cycle.
3. Key Tasks / Daily Activities
1. Conduct in-home or remote consultations to evaluate client needs and provide tailored installation solutions.
1. Prospect new business opportunities through networking, referrals, and community engagement.
1. Prepare and deliver professional presentations and proposals to prospective clients.
1. Document customer interactions and update the CRM system to ensure data accuracy and follow-up.
4. Key Performance Indicators (KPIs)
1. Monthly Sales Revenue: $15,000.
1. Conversion Rate: Achieve a minimum of 30% conversion of estimates to closed deals.
1. Customer Satisfaction Rating: Exceed a 4.8-star rating on post-installation surveys.
1. Lead Response Time: Follow up with all new leads within 24 hours.
5. Required Qualifications and Skills
1. Minimum of a high school diploma or equivalent; Bachelor’s degree preferred.
1. At least 2 years’ experience in sales, preferably in the home services or related industry.
1. Excellent communication and negotiation skills, both in-person and over the phone.
1. Proficiency with CRM software and a strong aptitude for managing digital customer data.
6. Preferred Experience
1. Previous experience in fireplace, stove, or home renovation installations.
1. Proven history of meeting or exceeding sales targets in a competitive market.
1. Familiarity with local building codes and installation requirements.
1. Demonstrated ability to work independently while contributing to a team environment.
7. Physical Requirements
1. Ability to lift up to 25 lbs when transporting product samples or promotional materials.
1. Occasional travel to client sites and local events.
1. Capacity to work in varied environments including customer homes, office settings, and outdoor locations.
1. Adaptability to handle moderate physical activity during on-site consultations.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM – 5:00 PM with occasional evening or weekend appointments.
1. Moderate travel required for client meetings and consultation appointments.
1. On-call availability during peak installation seasons may be requested.
1. Dynamic work environment balancing in-office tasks with field visits.
9. Compensation and Benefits
1. Base Salary: $40,000 – $50,000 USD per year.
1. Commission structure available based on closed deals and sales performance.
1. Performance bonuses linked to exceeding monthly and quarterly sales targets.
1. Benefits include Health, Dental, Vision, and a company-sponsored 401k plan.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative environment where innovation and professional growth are celebrated.
1. Our team is dedicated to delivering top-notch home service solutions while supporting each member’s career development.
1. We embrace a culture built on mutual respect, continuous learning, and a commitment to excellence.
1. Join us in a journey of growth and customer satisfaction, where every team member has the opportunity to make a meaningful impact.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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