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Fireplace & Stove Installation - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Warehouse Manager is responsible for overseeing inventory operations for fireplace and stove parts, ensuring an organized warehouse environment, and managing timely deliveries to support high-quality installations. This role plays a critical part in maintaining operational efficiency and customer satisfaction by coordinating activities across inventory, logistics, and installation teams.
2. Essential Duties and Responsibilities
1. Manage and maintain accurate inventory of fireplace and stove parts.
1. Coordinate and oversee delivery schedules to ensure timely dispatch and receipt of parts.
1. Organize and optimize warehouse layout for efficient storage and retrieval.
1. Develop and enforce safety policies and best practices in warehouse operations.
1. Supervise and train warehouse staff to meet performance and quality standards.
3. Key Tasks / Daily Activities
1. Conduct daily inventory audits and update records accordingly.
1. Coordinate with installation teams to prepare and dispatch orders promptly.
1. Monitor shipment schedules and track delivery progress.
1. Address and resolve any discrepancies or issues in inventory management and logistics.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy Percentage: >98%.
1. Order Fulfillment Time: <24 hours.
1. Delivery Timeliness: >95% on-time performance.
1. Customer Satisfaction Rating: >4.8 stars.
5. Required Qualifications and Skills
1. High School Diploma or equivalent; additional certifications in logistics or warehousing are a plus.
1. Minimum of 3 years of experience in warehouse or inventory management roles.
1. Excellent organizational, problem-solving, and communication skills.
1. Proficient in using inventory management software and Microsoft Office applications.
6. Preferred Experience
1. Prior experience in the home services or fireplace/stove installation industry.
1. Familiarity with managing parts and supply chain logistics.
1. Proven track record in supervising warehouse teams and coordinating deliveries effectively.
1. Experience in implementing process improvements to enhance operational efficiency.
7. Physical Requirements
1. Ability to lift up to 50 pounds regularly.
1. Extended periods of standing, walking, and manual handling.
1. Comfortable working in temperature-controlled warehouse environments.
1. Frequent bending, reaching, and other physical activities necessary for warehouse operations.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional overtime during peak operational periods.
1. Minimal travel required between the warehouse and installation sites.
1. On-call duties may be expected during urgent or emergency situations.
9. Compensation and Benefits
1. Salary range: $55,000 - $70,000 USD per year, based on experience.
1. Eligibility for performance-based bonuses.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. Our company fosters a culture of continuous growth, innovation, and collaboration. We are dedicated to delivering outstanding service in the home services industry and invest in our team’s professional development while promoting a supportive and inclusive work environment.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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