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Floor Coating - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the critical link between field crews and management to ensure seamless execution of floor coating projects on time and on budget. Strategically assign crews, update project timelines, and coordinate logistics to maximize operational efficiency and customer satisfaction.
2. Essential Duties and Responsibilities
1. Assign field crews to floor coating projects based on skills, availability, and project requirements.
1. Update and maintain accurate project timelines and schedules in real-time.
1. Coordinate logistics for materials, equipment, and crew movements.
1. Communicate effectively with both internal teams and clients to resolve scheduling conflicts and project challenges.
3. Key Tasks / Daily Activities
1. Review and prioritize daily scheduling needs and project timelines.
1. Liaise with crews to confirm pickup and delivery of materials as needed.
1. Monitor project progress and adjust assignments based on real-time conditions.
1. Regularly update internal systems with project statuses and logistical adjustments.
4. Key Performance Indicators (KPIs)
1. On-time project start rate: ≥ 95%.
1. Crew utilization rate: ≥ 90%.
1. Project delay incidents: < 5% per month.
1. Customer satisfaction rating: > 4.8 stars.
5. Required Qualifications and Skills
1. High School diploma or equivalent; additional certifications in project management or logistics preferred.
1. 2+ years of experience in dispatching or scheduling within the home services industry.
1. Excellent organizational and communication skills.
1. Proficiency in scheduling software and Microsoft Office applications.
6. Preferred Experience
1. Experience in the floor coating or related construction/home services industry.
1. Prior role involving coordination of multiple crews and logistical management.
1. Familiarity with industry-specific tools and technology solutions.
1. Previous success in a fast-paced operational environment.
7. Physical Requirements
1. Comfortable working in an office environment with occasional field visits.
1. Ability to sit for prolonged periods while monitoring schedules and updates.
1. May require periodic walking between office and job sites.
8. Work Environment and Schedule
1. Typical work hours of 8:00 AM to 5:00 PM with occasional overtime during peak project periods.
1. Fast-paced, collaborative office environment that frequently interacts with field crews.
1. Minimal travel requirements between job sites and the main office.
1. Occasional on-call duties during urgent project escalations.
9. Compensation and Benefits
1. Competitive hourly rate between $18 - $25 per hour based on experience.
1. Performance bonuses based on project efficiency and timeliness.
1. Health, dental, and vision insurance benefits.
1. 401(k) retirement plan with employer matching contribution.
10. Company Culture and Overview
1. We foster a supportive and innovative work atmosphere designed for continuous learning.
1. Our team values collaboration, high performance, and a commitment to quality service.
1. We are dedicated to employee growth and provide numerous opportunities for career advancement.
1. Join us and be part of a company that takes pride in exceeding customer expectations through excellence in service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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