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Floor Coating - Installer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Installer or Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for applying high-quality floor coatings and performing surface repairs according to company standards. Contribute to the overall success of the operations team by ensuring installations are completed efficiently and safely. Assist in the maintenance and operation of specialized equipment and tools under supervision. Enhance customer satisfaction through precise workmanship and clear communication.
2. Essential Duties and Responsibilities
1. Apply floor coatings with precision and attention to detail.
1. Repair and prepare surfaces to ensure optimum adhesion of coatings.
1. Operate equipment and tools effectively under the guidance of supervisors.
1. Follow established safety protocols to ensure a safe working environment.
1. Maintain a clean and organized work area to optimize workflow.
1. Collaborate with team members to troubleshoot and resolve installation issues.
1. Document work progress and report any discrepancies to the supervisor.
3. Key Tasks / Daily Activities
1. Assess and prepare surface areas for coating applications.
1. Mix and apply coatings according to manufacturer guidelines and job specifications.
1. Perform routine equipment inspections and maintenance to ensure functionality.
1. Engage with customers by explaining the installation process and expected outcomes.
1. Monitor job sites regularly, ensuring adherence to quality and safety standards.
1. Record daily work activities and assist in inventory control of supplies.
1. Collaborate with team members to schedule and plan project timelines.
4. Key Performance Indicators (KPIs)
1. Installation Accuracy Rate: 98% adherence to quality standards.
1. Customer Satisfaction Rating: >4.8 stars.
1. Callback Rate: <5% on completed installations.
1. Equipment Uptime: 95% operational availability during shifts.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certification preferred.
1. 1-3 years of experience in surface coating, flooring installation, or a related field.
1. Ability to operate and maintain specialized coating equipment.
1. Valid driver’s license and reliable transportation.
1. Strong attention to detail and commitment to quality workmanship.
1. Ability to follow instructions and safety guidelines consistently.
1. Effective communication skills and a team-oriented mindset.
6. Preferred Experience
1. Previous experience in the floor coating or related home services industry.
1. Familiarity with different types of floor coating materials and techniques.
1. Experience working in a dynamic, fast-paced installation environment.
1. Proven track record of meeting or exceeding performance metrics in a similar role.
7. Physical Requirements
1. Ability to lift up to 50 lbs repeatedly.
1. Prolonged periods of standing, bending, and walking on various surfaces.
1. Required to work in environments that may include hot, cold, or confined spaces.
1. Manual dexterity for operating hand and power tools safely.
8. Work Environment and Schedule
1. Typical work hours: 8-hour shifts, Monday through Friday, with occasional weekends as needed.
1. Travel between job sites within the designated service area.
1. On-call duties for emergency repair situations may be required.
1. Work in both indoor and outdoor environments subject to weather conditions.
9. Compensation and Benefits
1. Hourly rate: $18 to $25 per hour based on experience and qualifications.
1. Performance bonuses based on quality metrics and project completion.
1. Health, Dental, and Vision insurance benefits.
1. 401(k) retirement plan with company match.
1. Paid time off (vacation and sick leave) and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and growth-oriented environment where every team member is valued.
1. We are committed to continuous improvement, innovation, and operational excellence.
1. Our culture emphasizes safety, high performance, and customer satisfaction, making it a great place to develop your skills and advance your career.
1. Join our team and become part of a company that truly cares about its employees and the communities we serve.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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