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Floor Coating - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and drive sales growth in the floor coating division by developing and executing strategic sales plans to achieve revenue targets and expand market presence. Lead a team of sales representatives through effective mentoring, coaching, and performance monitoring to exceed business objectives.
2. Essential Duties and Responsibilities
1. Develop and implement comprehensive sales strategies and targets for the floor coating division.
1. Mentor, train, and provide continuous support to sales representatives to improve performance and client engagement.
1. Monitor and analyze revenue goals and business trends to inform agile decision-making.
1. Collaborate with cross-functional teams to ensure alignment with company objectives and maintain high customer satisfaction.
3. Key Tasks / Daily Activities
1. Conduct daily performance reviews and sales meetings to motivate the team and address any challenges.
1. Identify and pursue new business opportunities and customer leads within the floor coating market.
1. Engage with clients to understand their needs, present targeted solutions, and negotiate contracts.
1. Monitor sales metrics and update management on progress toward quarterly and annual revenue goals.
4. Key Performance Indicators (KPIs)
1. Monthly Revenue: Achieve at least $150,000 in new sales revenue.
1. Sales Growth Rate: Achieve a minimum of 10% month-over-month growth.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars.
1. Lead Conversion Rate: Convert at least 20% of qualified leads into customers.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 5 years in sales, with at least 3 years in a managerial role.
1. Strong leadership, communication, and negotiation skills.
1. Proficiency in CRM software and sales analytics tools.
6. Preferred Experience
1. 5+ years of experience in the home services industry, specifically within floor coating or related sectors.
1. Demonstrated track record of exceeding sales targets in competitive markets.
1. Experience developing and implementing sales training programs.
1. Familiarity with market trends and regulatory requirements in the floor coating industry.
7. Physical Requirements
1. Ability to travel frequently to meet with clients and attend industry events.
1. Must be able to lift up to 20 pounds as needed for meeting materials and samples.
1. Occasional exposure to showroom environments and construction sites.
1. Requires prolonged periods of sitting and working at a computer.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional evening and weekend work may be required for client meetings or industry events.
1. Moderate travel requirements to regional client sites and industry conferences.
1. Fast-paced office environment with high demands for customer interaction and team collaboration.
9. Compensation and Benefits
1. Base salary range of $75,000 - $95,000 per year, depending on experience.
1. Commission structure based on monthly and quarterly revenue achievements.
1. Performance-based bonuses awarded for exceeding established KPIs.
1. Comprehensive benefits package including Health, Dental, Vision, and 401k.
10. Company Culture and Overview
1. Our company fosters a dynamic and inclusive work environment where innovation, teamwork, and personal growth are championed. We invest in our employees to drive success and make a lasting impact within the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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