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Flooring Installers - Installer / Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Installer or Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for installing hardwood, tile, laminate, or carpet with precision and care under direction to ensure exceptional customer satisfaction and product performance.
2. Essential Duties and Responsibilities
1. Install various types of flooring materials including hardwood, tile, laminate, and carpet following detailed instructions and standard procedures.
1. Prepare job sites by assessing conditions and ensuring that appropriate tools and materials are available.
1. Collaborate with team members and supervisors to maintain quality control and project timelines.
1. Adhere to safety protocols and building codes, maintaining up-to-date knowledge of industry standards.
1. Communicate with customers to clarify installation details and respond to any site-specific queries.
3. Key Tasks / Daily Activities
1. Conduct on-site assessments and measurements to determine flooring requirements.
1. Review installation plans and execute work according to specifications and best industry practices.
1. Maintain daily logs of work completed, materials used, and any adjustments made during installation.
1. Engage with clients to provide updates on project progress and address concerns professionally.
4. Key Performance Indicators (KPIs)
1. Installation Accuracy Rate: 98% or higher.
1. Customer Satisfaction Rating: >4.8 stars per project.
1. Callback Percentage: <5% occurrence of post-installation issues.
1. Project Completion Efficiency: 95% of projects completed on or ahead of schedule.
5. Required Qualifications and Skills
1. High school diploma or equivalent with a valid certification in flooring installation preferred.
1. Minimum of 2 years’ experience in flooring installation or a related field.
1. Strong technical skills in measurement, cutting, and installation procedures.
1. Excellent problem-solving abilities and attention to detail.
1. Effective communication and customer service skills.
6. Preferred Experience
1. Prior experience specifically installing hardwood, tile, laminate, or carpet.
1. Familiarity with modern installation tools and techniques in a residential or commercial setting.
1. Experience working in a fast-paced or high-volume home services environment.
1. Demonstrated history of working collaboratively with installation teams.
7. Physical Requirements
1. Ability to lift up to 50 lbs on a regular basis.
1. Prolonged periods of standing, bending, and kneeling while working on installations.
1. Comfortable working in varying indoor environments including confined spaces.
1. Stamina to perform physical labor over extended shifts.
8. Work Environment and Schedule
1. Standard work hours are Monday to Friday, 8 AM to 5 PM, with potential weekend assignments.
1. Occasional travel to diverse job sites within the service region.
1. On-call duties may be required during peak project periods.
1. Work may involve both indoor and outdoor environments under different weather conditions.
9. Compensation and Benefits
1. Hourly rate range: $20 - $30 per hour, based on experience and qualifications.
1. Performance-based bonus structure tied to key KPIs such as project efficiency and customer satisfaction.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401(k) plan with employer match options.
1. Additional fringe benefits including paid time off and ongoing training opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of excellence, teamwork, and continuous improvement where every team member is empowered to grow professionally and contribute to our commitment to quality and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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