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Flooring Installers - Lead Installer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor or Project Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the lead installer for high-quality flooring installations while mentoring and training team members to uphold exceptional job standards. Ensure projects are completed efficiently, safely, and in alignment with company practices. Act as a technical expert and point of escalation for installation challenges. Directly contribute to customer satisfaction and the overall success of the operations team.
2. Essential Duties and Responsibilities
1. Oversee advanced installation projects and ensure adherence to industry best practices and company standards.
1. Train and mentor flooring installers to develop technical skills and maintain high-performance quality.
1. Conduct quality control inspections to verify installation accuracy and compliance with specifications.
1. Collaborate with project managers and supervisors to schedule, plan, and execute installation projects efficiently.
3. Key Tasks / Daily Activities
1. Review installation plans and blueprints prior to job commencement to ensure clarity and precision.
1. Directly supervise on-site installation teams, addressing technical issues and ensuring safety compliance.
1. Provide hands-on training and feedback during daily work routines with installers.
1. Communicate with customers to update them on project progress and address any concerns.
4. Key Performance Indicators (KPIs)
1. First-Time Installation Accuracy: >98% compliance with project specifications.
1. Customer Satisfaction Rating: >4.8 stars based on post-installation surveys.
1. Training Effectiveness Index: 100% of new hires successfully complete training modules on schedule.
1. On-Time Project Completion Rate: 95% of projects delivered within the agreed timeframe.
5. Required Qualifications and Skills
1. High school diploma or equivalent with a relevant technical certification preferred.
1. Minimum of 3 years’ hands-on experience in flooring installation or a related field.
1. Proven ability to train and mentor team members effectively.
1. Strong problem-solving, communication, and customer service skills.
6. Preferred Experience
1. Previous experience working in the home services industry, particularly in flooring installation.
1. Background in advanced installation techniques and modern flooring technologies.
1. Experience with leadership roles in a fast-paced installation environment.
1. Familiarity with safety standards and quality control practices in construction.
7. Physical Requirements
1. Ability to lift up to 50 pounds on a regular basis.
1. Frequent bending, kneeling, and squatting required during installations.
1. Capability to work in various environments, including confined spaces and uneven surfaces.
1. Standing and walking for extended periods during installation tasks.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 7:00 AM to 5:00 PM with potential overtime as needed.
1. Some projects may require early morning or weekend work, depending on client requirements.
1. Limited travel may be required to various job sites within the region.
1. Occasional on-call responsibilities in response to urgent project needs.
9. Compensation and Benefits
1. Competitive hourly rate range: $28 - $35 per hour, based on experience and qualifications.
1. Performance-based bonuses available quarterly.
1. Health, Dental, and Vision benefits offered.
1. 401k plan with company matching contributions and additional fringe benefits.
10. Company Culture and Overview
1. We foster a collaborative, innovative, and supportive work environment that values growth and continuous learning.
1. Our team is dedicated to excellence and maintaining high standards in every project we undertake.
1. We emphasize professional development and encourage employees to take initiative and lead.
1. Join us in an atmosphere where your contributions make a significant impact on customer satisfaction and company success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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