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Flooring Installers - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Marketing Manager drives strategic marketing initiatives that amplify our brand presence and generate qualified leads for our flooring installation services. This role crafts innovative campaigns and leverages industry insights to support business growth and maintain a competitive edge in the home services market.
2. Essential Duties and Responsibilities
1. Develop and implement comprehensive marketing strategies that target home service customers and promote flooring installation services.
1. Craft and execute creative campaigns to boost brand awareness and establish market leadership.
1. Drive lead generation efforts through data-driven decision making and targeted outreach initiatives.
1. Manage marketing budgets, optimize resource allocation, and oversee campaign performance from inception to completion.
3. Key Tasks / Daily Activities
1. Oversee daily management and optimization of digital marketing campaigns across social media, email, and online advertising platforms.
1. Coordinate with creative teams to produce engaging content that aligns with brand standards and campaign objectives.
1. Monitor analytics and key performance metrics, adjusting strategies to maximize campaign effectiveness.
1. Collaborate closely with sales and project teams to ensure marketing initiatives support immediate business needs and long-term growth.
4. Key Performance Indicators (KPIs)
1. Lead Generation: Generate a minimum of 30 qualified leads per month.
1. Brand Engagement: Achieve at least a 15% increase in social media engagement quarter-over-quarter.
1. Campaign ROI: Attain a return on investment of at least 150% on marketing campaigns.
1. Customer Conversion Rate: Secure a minimum conversion rate of 10% from lead to flooring project booking.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Business Administration, or a related field.
1. Minimum of 3 years’ experience in digital marketing, campaign management, or related marketing roles.
1. Strong analytical and creative problem-solving skills with proficiency in marketing analytics tools.
1. Excellent written and verbal communication skills with outstanding project management capabilities.
6. Preferred Experience
1. Prior experience in the home services or flooring installation industry.
1. A demonstrated track record of successful lead generation and brand enhancement campaigns.
1. Familiarity with SEO, SEM, and advanced social media advertising strategies.
1. Experience collaborating with cross-functional teams in a fast-paced, dynamic environment.
7. Physical Requirements
1. Ability to travel to industry events and client sites as required.
1. Occasional physical activity related to attending meetings and conducting on-site visits.
1. Adequate vision and stamina required for detailed work in an office environment.
1. Minimal physical strain typical for routine office-based tasks.
8. Work Environment and Schedule
1. Standard office hours from 9 AM to 5 PM.
1. Occasional travel for regional marketing events and industry conferences.
1. On-call availability during critical campaign periods for timely issue resolution.
1. A collaborative work environment that encourages teamwork and continuous learning.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 USD per year.
1. Performance-based bonus structure aligned with specific campaign success metrics.
1. Comprehensive benefits package including Health, Dental, Vision, and 401k plans.
1. Opportunities for professional development, training, and career advancement.
10. Company Culture and Overview
1. We are an innovative, growth-oriented company committed to excellence in the home services industry.
1. Our culture thrives on creativity, collaboration, and a dedication to superior customer satisfaction.
1. We value transparency, continuous improvement, and fostering an inclusive environment where everyone can succeed.
1. Join us to be part of a team that supports your professional growth while delivering exceptional service to our clients.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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