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Flooring Installers - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a key contributor in revitalizing previously lost leads and re-engaging prospects to drive additional revenue growth. Bridge the gap between initial inquiries and installation teams by providing follow-up communication and solutions. Enhance overall customer experience and satisfaction by ensuring no opportunity is left behind.
2. Essential Duties and Responsibilities
1. Revisit and assess lost leads with a focus on transforming them into active sales opportunities.
1. Utilize multiple communication channels to re-engage prospects with tailored messaging.
1. Collaborate closely with the sales and installation teams to align customer needs with service offerings.
1. Track, document, and analyze follow-up activities and success rates to optimize the rehash process.
1. Provide feedback on recurring obstacles and opportunities to improve lead conversion rates.
3. Key Tasks / Daily Activities
1. Initiate daily outreach to lost leads via phone, email, and SMS to re-establish contact.
1. Schedule follow-up appointments and coordinate with Flooring Installers to confirm service details.
1. Update lead status in CRM systems and maintain accurate records of interactions.
1. Monitor campaign performance and adjust communication strategies based on daily results.
4. Key Performance Indicators (KPIs)
1. Re-engagement Conversion Rate: Achieve a minimum of 20% conversion of rehashed leads.
1. Callback Percentage: Maintain a callback rate of less than 5% for follow-up inquiries.
1. Additional Revenue Generated: Secure at least $5,000 in incremental revenue per month.
1. Customer Satisfaction Rating: Exceed a satisfaction score of 4.8 stars from re-engaged customers.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, Communications, or a related field.
1. Minimum of 2 years’ experience in sales, customer service, or lead management.
1. Strong verbal and written communication skills with an ability to build rapport quickly.
1. Proficiency in CRM software and Microsoft Office Suite.
6. Preferred Experience
1. Previous work experience in the home services, construction, or flooring installation industry.
1. Demonstrated success in converting lost leads or cold leads in a sales environment.
1. Experience working in a fast-paced office setting with high call volumes and outreach demands.
1. Familiarity with digital marketing techniques and follow-up campaign strategies.
7. Physical Requirements
1. Ability to sit or stand for extended periods during phone calls and computer work.
1. Minimal travel may be required to attend team meetings or in-office sessions.
1. Occasional lifting of materials up to 20 pounds (if required to assist with onsite visits).
1. Consistent use of standard office equipment in a modern work environment.
8. Work Environment and Schedule
1. Standard work hours from 8:00 AM to 5:00 PM with occasional extended hours during peak periods.
1. Office-based role with a structured environment promoting teamwork and results.
1. Minimal travel required within the designated service area.
1. Occasional on-call duties to address urgent follow-up cases during high-demand periods.
9. Compensation and Benefits
1. Base salary range of $40,000 - $55,000 per year, commensurate with experience.
1. Commission structure directly linked to successful lead re-engagement and revenue generation.
1. Comprehensive health, dental, and vision benefits provided.
1. Eligibility for 401(k) plan, paid time off, and ongoing professional development opportunities.
10. Company Culture and Overview
1. We are a dynamic and innovative company that values proactive problem solving and personal growth.
1. Our culture is built on accountability, teamwork, and a passion for delivering exceptional service.
1. We encourage professional development through continuous training and career advancement opportunities.
1. Join us to be part of a collaborative environment where every team member’s contribution is recognized and celebrated.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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