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Flooring Installers - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and motivate a high-performing sales team within the flooring installation industry. Develop and execute strategic sales plans to drive revenue growth and market expansion. Serve as the primary liaison between the sales team, customers, and internal operations. Ensure sales targets are achieved while maintaining high customer satisfaction and service quality.
2. Essential Duties and Responsibilities
1. Set and monitor revenue goals for the sales team to ensure continuous growth and profitability.
1. Provide guidance and coaching to the sales team, ensuring they have the support and resources needed to succeed.
1. Develop innovative sales strategies tailored to the home services and flooring installation market.
1. Monitor and analyze sales performance metrics, making data-driven decisions to optimize results.
3. Key Tasks / Daily Activities
1. Conduct daily sales meetings to review performance, share updates, and address challenges.
1. Analyze sales reports and performance data to track progress against revenue targets.
1. Liaise with flooring installation teams to align sales processes with service delivery.
1. Engage in high-level customer interactions to nurture key relationships and secure new business.
4. Key Performance Indicators (KPIs)
1. Monthly Revenue Growth: Minimum 10% increase.
1. Sales Conversion Rate: Achieve a conversion rate of at least 25%.
1. Customer Satisfaction Rating: Maintain a rating of >4.8 stars.
1. Lead Generation: Generate a minimum of 50 qualified leads per month.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 3 years’ experience in a sales role with demonstrable leadership capability.
1. Exceptional communication, negotiation, and interpersonal skills.
1. Proficient in CRM software and data analytics for sales performance.
6. Preferred Experience
1. Experience within the home services or flooring installation industries.
1. Proven track record of successfully managing a diverse sales team.
1. Familiarity with industry-specific challenges and market dynamics.
1. Prior involvement in strategy development and execution within a competitive environment.
7. Physical Requirements
1. Ability to occasionally visit job sites and attend customer meetings.
1. Must be capable of walking and standing for extended periods during in-field inspections.
1. Capability to lift light equipment or samples up to 25 lbs if necessary.
1. Adaptability to varying environmental conditions during site visits.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 40 hours per week.
1. Occasional evening and weekend meetings or events may be required.
1. Moderate travel within the region for client visits and team support.
1. Office-based work with periodic on-site inspections to support sales and operations.
9. Compensation and Benefits
1. Base salary range: $65,000 - $85,000 per year in USD.
1. Performance-based bonuses and commission structure tied to revenue growth.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401(k) plan with company match and other fringe benefits available.
10. Company Culture and Overview
1. We are a dynamic, growth-oriented company that values innovation, teamwork, and excellence.
1. Our culture promotes professional development, open communication, and a strong commitment to customer satisfaction.
1. We believe in empowering our employees to take initiative, collaborate across departments, and drive meaningful change.
1. Join us to be part of an environment where your contributions directly influence the success of the company and our valued clients.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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