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Flooring Installers - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for generating flooring installation business by providing accurate estimates, closing deals, and maintaining long-term customer relationships. Acts as a trusted advisor to potential clients within the home services industry. Contributes significantly to overall revenue growth and market expansion for the company. Balances technical product knowledge with exceptional customer service skills to create win–win sales solutions.
2. Essential Duties and Responsibilities
1. Provide detailed flooring installation estimates tailored to customer needs.
1. Effectively close sales deals to drive revenue for the company.
1. Maintain regular follow-up with clients to ensure satisfaction and encourage repeat business.
1. Collaborate with installation teams to ensure seamless project execution and client communication.
3. Key Tasks / Daily Activities
1. Conduct in-person and virtual consultations to assess client requirements and present appropriate flooring solutions.
1. Generate and follow up on leads through proactive prospecting and customer outreach.
1. Attend job sites to inspect work environments and verify the accuracy of installation estimates.
1. Document client information and sales progress using the company’s CRM system.
4. Key Performance Indicators (KPIs)
1. Sales Conversion Rate: Achieve a minimum conversion rate of 30% from estimates to closed deals.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars based on post-sale surveys.
1. New Leads Generated: Generate at least 15 qualified leads per month.
1. Revenue Growth: Contribute to a minimum of 20% annual growth in flooring sales revenue.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent work experience in sales or a related field.
1. Minimum of 2 years of sales experience, preferably in home services or a related industry.
1. Strong interpersonal and communication skills with a proven ability to build client relationships.
1. Proficient in using CRM systems and other sales support tools for tracking and reporting.
6. Preferred Experience
1. Prior experience in the flooring installation or related home improvement industry.
1. Demonstrated success in a commission-driven sales environment.
1. Experience working closely with project installation teams and contractors.
1. Familiarity with technical product specifications and installation procedures within the flooring sector.
7. Physical Requirements
1. Ability to occasionally visit job sites and conduct on-location assessments.
1. Capable of traveling within the service area as needed.
1. Comfortable moving through varied environments including homes, commercial spaces, and construction sites.
1. Ability to stand, walk, and perform light lifting as required when demonstrating products or gathering information.
8. Work Environment and Schedule
1. Typical work hours consist of 40 hours per week with flexibility for client meetings during evenings or weekends.
1. Regular travel within the local region to meet clients and inspect job sites.
1. Occasional remote work options in alignment with company policies.
1. Fast-paced, customer-focused environment where multitasking and prioritization are essential.
9. Compensation and Benefits
1. Base salary range of $45,000 to $60,000 per annum based on experience.
1. Competitive commission structure that can yield an additional 10-25% annual bonus.
1. Health, Dental, and Vision insurance provided.
1. 401(k) plan with company matching and additional employee fringe benefits.
10. Company Culture and Overview
1. We foster a culture of growth, collaboration, and integrity where every team member’s success is celebrated.
1. Our innovative approach to home services empowers employees to contribute ideas and achieve excellence.
1. We are dedicated to continuous learning and professional development, ensuring our team stays ahead of industry trends.
1. Join us for an exciting opportunity to drive success in a supportive environment that values customer satisfaction and employee wellbeing.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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